OPTION NO. 3626

1. Term and Renewal Options:  The term of service is 44 months.

Following the expiration of the term of service, the Customer will receive service under this option for 4 monthly periods (Ramp Down Period #1.)

Following termination of the term of service as provided for in Section 6.6, the Customer will receive service under this option for 12 monthly periods (Ramp Down Period #2).

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied and to measure the usage charges for the Credit set forth in Section 6.3 and the Termination Without Liability provision set forth in Section 6.6. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: During Months 1 through 8 of the term of service, the Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $13,040,000 (MVR #1). During Months 9 through 44 of the term of service, the Customer’s and the Customer’s Designated Affiliates’ Company service usage must equal or exceed $65,000,000 (MVR #2).

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 3A and 3B only for Option RR service.

For the purposes of this option, the Customer’s Designated Affiliates’ are eligible to receive the rates and discounts set forth under this option.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:

Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0234

Local Network Connection
Dedicated
0.0241

Local Network Connection
Switched
0.0250

Dedicated
Local Network Connection
0.0241

Dedicated
Dedicated
0.0241

Dedicated
Switched
0.0250

Switched
Local Network Connection
0.0340

Switched/Card
Dedicated
0.0250

Switched/Card
Switched
0.0575


The Customer will be charged a $0.10 per-call surcharge for domestic Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage and Enhanced Call Routing (ECR) Transport charges, based on origination and termination type:

Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0234

Local Network Connection
Dedicated
0.0241

Local Network Connection
Switched
0.0529

Switched
Local Network Connection
0.0243

Switched
Dedicated
0.0399

Switched
Switched
0.0535

For inbound voice circuits installed within the Customer’s network following option enrollment, in lieu of the rates set forth in this section, the Customer will be charged a $0.025 per-minute rate for Option RR Inbound Service usage originating via switched access and terminating via dedicated access.

The Company will waive the monthly recurring, installation and change charges for the Option RR Combined Feature Package for Option RR Inbound Service usage.

4.1.2
International Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Outbound Service usage terminating in Canada, based on origination type:




Origination Type




Location

Local Network Connection
Dedicated
Switched

Canada
$0.065
$0.080
$0.110

In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for Option RR Outbound Service usage terminating in Mexico via dedicated or switched access, based on origination type:




Origination Type




Location

Local Network Connection
Dedicated
Switched

Mexico
$0.201
$0.216
$0.246

4.1.2.1 International Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Inbound Service usage originating in the following locations, based on termination type:





Termination Type




Location

Local Network Connection
Dedicated
Switched

Canada
$0.1626
$0.1750
$0.2076


Mexico
0.2730
0.3060
0.3180

4.1.3
Option RR Video Conferencing: Beginning in Month 2 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute per site (i) Dial-Out Port Usage charges and, (ii) per port Dial-Out Transport charges per increment of 2 channel 112/128 kbps used for domestic Option RR Video Conferencing usage, based on the Customer’s monthly minutes of domestic Option RR Video Conferencing Port Usage charges during the immediately preceding month of the term of service:

Monthly Minutes: 0 – 20,000


Usage Charges

Rate
Port
$0.77


Transport
0.18


Monthly Minutes: 20,001 – 30,000
Usage Charges

Rate

Port
$0.71

Transport


0.18


Monthly Minutes: 30,001 – 50,000


Usage Charges

Rate



Port
$0.68



Transport


0.18

Monthly Minutes: 50,001 +


Usage Charges

Rate



Port
$0.65

Transport
0.18

During the first monthly period of the term of service, the Customer will be charged as follows for domestic Option RR Video Conferencing usage: The rates at the 0 – 20,000 monthly minutes level will apply to the first 20,000 minutes of usage; the rates at the 20,001 – 30,000 monthly minutes level will apply to the next 10,000 minutes of usage; the rates at the 30,001 – 50,000 will apply to the next 20,000 minutes of usage; and, the rates at the 50,001 + monthly minutes level will apply to all minutes above 50,000.

4.1.3.1
International Option RR Video Conferencing: In lieu of any other rates and discounts, the Customer will be charged a $0.18 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps used, for international Option RR Video Conferencing usage terminating in Australia, Hong Kong, Japan, Singapore and the United Kingdom.

In lieu of any other rates and discounts, the Customer will be charged a $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps used, for international Option RR Video Conferencing usage terminating in Canada, Mexico and Puerto Rico.

In lieu of any other rates and discounts, the Customer will be charged a $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps used, for international Option RR Video Conferencing usage terminating in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden and Switzerland.

In lieu of any other rates and discounts, the Customer will be charged a $1.50 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps used, for international Option RR Video Conferencing usage terminating in China, Korea (Republic of), Malaysia, New Zealand, Philippines and Taiwan.

In lieu of any other rates and discounts, the Customer will be charged a $3.60 per-minute per-site rate for Dial-Out Transport charges per increment of 2 channel 112/128 kbps used, for international Option RR Video Conferencing usage terminating in Antigua, Argentina, Bahamas, Bahrain, Barbados, Bermuda,  Brazil, Chile, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Dominican Republic, Guadeloupe, Hungary, Iceland, India, Indonesia, Israel, Jamaica, Jordan, Liechtenstein, Monaco, Pakistan, Peru, Poland, Qatar, Russia, San Marino, Senegal, Slovenia, South Africa, St. Lucia, Thailand, Trinidad and Tobago, United Arab Emirates, Ukraine, Uruguay, Vatican City and Vietnam.

4.1.4 Enhanced Call Routing (ECR): The Customer will be charged a fixed $0.029 per-minute charge for ECR Platform charges.

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-call charges for ECR functions, based on function:




Function




Rate

Menu Routing
$0.030





Message Announcement


0.030


Standard Database Routing


0.040


Advanced Database Routing


0.040



Busy/No Answer Rerouting


0.010


Announced Connect


0.010



Caller Takeback



0.025


Takeback and Transfer


0.025

4.1.5
Directory Assistance: In lieu of any other rates and discounts, the Customer will be charged a $0.50 per-call charge for each call requesting Option RR Directory Assistance for numbers in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands, Guam, CNMI and Canada.

In lieu of any other rates and discounts, the Customer will be charged a $3.50 per-call charge for each call requesting Option RR Directory Assistance, excluding calls for numbers in the locations set forth in this section.

4.2
Audio Conferencing from networkMCI Conferencing: During Months 1 through 6 of the term of service, in lieu of any other rates and discounts, the Customer will be charged the fixed rates per-minute per bridge port set forth in the 700,001 + Average Monthly Minutes rate level for domestic Audio Conferencing from networkMCI Conferencing usage. Beginning in Month 7 of the term of service, during each consecutive 6-monthly period of the term of service (Semi-Annual Period), in lieu of any other rates and discounts, the Customer will be charged the following fixed rates per-minute per bridge port (including set-up fees) for domestic Audio Conferencing from networkMCI Conferencing usage, based on method and the Customer’s number of average monthly minutes of domestic Audio Conferencing from networkMCI Conferencing usage during the first five monthly periods of the preceding Semi-Annual Period:


Average Monthly Minutes 
Method
Rate

0 – 100,000
Premier Dial-Out Access
$0.3000


Premier MCI Toll Free Meet-Me Access
0.2700



Premier Toll Meet-Me Access
0.2100



Standard Dial-Out Access
0.2700



Standard MCI Toll Free Meet-Me Access
0.2400



Standard Toll Meet-Me Access
0.1800



Unattended MCI Toll Free Meet-Me Access
0.1900



Unattended Toll Meet-Me Access
0.1300


100,001 – 250,000
Premier Dial-Out Access
$0.3000



Premier MCI Toll Free Meet-Me Access
0.2650



Premier Toll Meet-Me Access
0.2050



Standard Dial-Out Access
0.2700



Standard MCI Toll Free Meet-Me Access
0.2350



Standard Toll Meet-Me Access
0.1700



Unattended MCI Toll Free Meet-Me Access
0.1700



Unattended Toll Meet-Me Access
0.1100


250,001 – 700,000
Premier Dial-Out Access
$0.3000



Premier MCI Toll Free Meet-Me Access
0.2550



Premier Toll Meet-Me Access
0.1950



Standard Dial-Out Access
0.2700



Standard MCI Toll Free Meet-Me Access
0.2250



Standard Toll Meet-Me Access
0.1500



Unattended MCI Toll Free Meet-Me Access
0.0850



Unattended Toll Meet-Me Access
0.0700


700,001 + 
Premier Dial-Out Access
$0.2800



Premier MCI Toll Free Meet-Me Access
0.2250



Premier Toll Meet-Me Access
0.1650



Standard Dial-Out Access
0.2500



Standard MCI Toll Free Meet-Me Access
0.1950



Standard Toll Meet-Me Access
0.1200



Unattended MCI Toll Free Meet-Me Access
0.0700



Unattended Toll Meet-Me Access
0.0625

4.3
Dedicated Leased Line Service: In lieu of any other charges and discounts, the Customer will be charged the following per-circuit monthly recurring and per-mile Inter-Office Channel (IOC) charges for Dedicated Leased Line Service (Option 1 and 2), based on service type:


Service Type
Monthly Recurring Charge
Per-Mile Charge

Digital Data Service
$75
$0.18


DS-0 Service
75
0.18


DS-1 Service
745
1.00


DS-3 Service (0 – 40 miles)
2000
0.00


DS-3 Service (41 + miles)
0
16.00

In lieu of any other charges and discounts, the Customer will be charged a $1,685 per-circuit monthly recurring Inter-Office Channel charge for one Fractional DS-1 Service (Option 1 and 2) circuit used between Portland, Oregon (505-526 NPA/NXX) and Richmond, Virginia (804-270 NPA/NXX). No per-mile IOC charge shall apply.

4.4
Access: In lieu of any other charges and discounts, the Customer will be charged the following fixed per-circuit monthly recurring local loop charge for Access circuits used within the U.S. Mainland, based on circuit type:


Circuit Type
Monthly Recurring Charge

Digital Data Service
$120


DS-0 Access
120


T-1 Digital Access
230


Voice Grade Private Line Service
120

In lieu of any other charges and discounts, the Customer will be charged the following fixed per-circuit monthly recurring local loop charge for DS-3 Access circuits, based on circuit location:


Circuit Location
Monthly Recurring Charge

Orlando, Florida
$5,160.00


Orlando, Florida
5,160.00


Orlando, Florida
4,784.00


Orlando, Florida
4,784.00


Atlanta, Georgia
4,845.00


Atlanta, Georgia
4,845.00


Austell, Georgia
3,843.00


Philadelphia, Pennsylvania
3,255.54


Nashville, Tennessee
4,845.00


Nashville, Tennessee
5,400.00


Richmond, Virginia
2,999.36


Richmond, Virginia
2,999.36

In addition to monthly recurring local loop charges, the Customer will be charged a monthly recurring charge of $100 per D channel for Primary Rate Interface (PRI) associated with T-1 Digital Access circuits.

The Company will waive the monthly recurring Access Coordination and Central Office Connection charges for Access circuits.

4.5
MCI WORLDCOM Frame Relay (MWFR): In lieu of any other rates, the Customer will be charged the following fixed per-port monthly recurring domestic MWFR (Option 1 and 2) port charges, based on port speed:

Port Speed (kbps)


Port Charges

64
$295


128
531


256
768


384
967


512
1,192


768
1,469


1024
2,006


1536
2,565


3072
4,035


4608
4,767


6144
5,355


7680
6,095


9216
7,060


10752
7,790


12288
8,520


In lieu of any other rates, the Customer will be charged the following fixed monthly recurring domestic MWFR (Option 1 and 2) PVC charges, based on Committed Information Rate (CIR):

CIR (kbps)


PVC Charges

16
$15.50


32
31.00


56/64
62.00


112/128
124.00


224/256
248.00


336/384
372.00


512
496.00


672/768
744.00


1024
992.00


3072
2,976.00


4608
4,464.00


6144
5,952.00


7680
7,440.00

In lieu of any other rates, the Customer will be charged the following fixed monthly recurring domestic MWFR (Option 1 and 2) Usage CIR PVC Rates, based on CIR:

Per Megabyte of data delivered:
Rate
Non-Discard Eligible:
$0.058

Discard Eligible:
0.047

Monthly Minimum

Monthly Maximum


CIR (kbps)

Usage Charges

Usage Charges

16
$5.00
$19.50


32
5.00
39.00


64
5.00
78.00


128
5.00
156.00


256
5.00
312.00


384
5.00
468.00


512
5.00
624.00


768
5.00
936.00


1024
5.00
1,248.00


1536
5.00
1,872.00


3072
5.00
3,745.00


4608
5.00
5,616.00


6144
5.00
7,487.50


7680
5.00
9,360.00

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: In lieu of any other discounts, the Customer will receive a 43 percent discount on Inter-Office Channel charges for Fractional DS-1 Service circuits (Option 2).

5.4.1
Access: In lieu of any other discounts, the Customer will receive a 20 percent discount on monthly recurring local loop charges for DS-3 Access circuits (Option 1 and 2), excluding circuits set forth in Section 4.4.

5.5
Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

The Customer will receive a 20 percent discount on monthly recurring charges for Option RR Service Feature 3B feature charges, excluding charges for the Enhanced Call Routing (ECR) Feature.

5.6.1
International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service usage terminating in the locations set forth in Section 4.1.2. The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Outbound Service usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.6.1.1
International Inbound Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for international Option RR Inbound Service usage originating in the locations set forth in Section 4.1.2.1. The Customer will receive a 40 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the locations set forth in Section 4.1.2.1.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 65 percent discount for the Customer’s monthly recurring domestic MWFR (Option 1 and 2) port and PVC charges set forth in Section 4.5.

5.5 Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 25 percent discount on standard Guide per-call per hour transport charges for Data Conferencing Calling.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during Months 1 through 8 of the term of service the Customer fails to satisfy the MVR #1, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during Months 1 through 8 of the term of service and the MVR #1.

If during Months 9 through 44 of the term of service the Customer fails to satisfy the MVR #2, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during Months 9 through 44 of the term of service and the MVR #2.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all Installation Waivers received under this option; and, (ii) (a) pay an early termination charge equal to 35 percent of the MVR #1 and/or MVR #2 for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service, if the Customer terminates service under this option prior to the end of Month 20 of the term of service; (b) pay an early termination charge equal to 50 percent of the MVR #1 and/or MVR #2 for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service, if the Customer terminates service under this option prior to the end of Month 32 of the term of service; or, (c) pay an early termination charge equal to all of the MVR #1 and/or MVR #2 for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service, if the Customer terminates service following Month 32 of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of Company service under this option (Installation Waivers).

In Month 1 of the term of service, the Customer will receive a $665,000 credit applied against domestic, interstate usage charges.

The Customer will receive a $1,750,000 credit applied against domestic, interstate usage charges for up to five corporate IDs in Month 6 of the term of service or each succeeding monthly period of the term of service until fully exhausted.

The Customer will receive a $1,750,000 credit applied against domestic, interstate usage charges for up to five corporate IDs in Month 18 of the term of service or each succeeding monthly period of the term of service until fully exhausted.

If during any consecutive 3-month period of the term of service (Quarter) the Customer’s monthly recurring domestic MCI WORLDCOM Frame Relay port and PVC charges and monthly recurring ATM service charges equal or exceed $1,300,000, the Customer will receive a $120,000 credit applied against domestic, interstate usage charges for up to five corporate IDs in the first monthly period of the following Quarter or each succeeding monthly period of the term of service until fully exhausted (Credit).

The Customer will receive a credit for PIC change charges, not to exceed $37,500, applied against domestic, interstate usage charges during the term of service.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days after the date of the Customer’s receipt of the Company’s invoice.

6.5
Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Termination Without Liability:  The provisions of SCA Type 1 apply. In addition, if the Customer’s Company service usage during the term of service satisfies the MVR #1 and MVR #2, the Customer may terminate service under this option without liability for the underutilization charges set forth in Section 6.1 and the early termination charges set forth in Section 6.2 by providing the Company at least 30 days prior written notice.

6.7
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Customer may assign this option to an affiliate or any successor in interest by merger or other acquisition without the prior written consent of the Company.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 25 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service and Inbound Service usage, excluding usage within the states of Alabama, Florida, Georgia, Maryland, Massachusetts, New York, North Carolina, South Carolina, Tennessee and Virginia.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the states of Alabama, Florida, Georgia, Maryland, Massachusetts, New York, North Carolina, South Carolina, Tennessee and Virginia and the fixed per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Outbound Service usage within the states of Alabama, Florida, Georgia, Maryland, Massachusetts, New York, North Carolina, South Carolina, Tennessee and Virginia during that monthly period of the term of service, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0260

Local Network Connection
Switched
0.0383

Dedicated
Local Network Connection
0.0260

Dedicated
Dedicated
0.0271

Dedicated
Switched
0.0419

Switched
Local Network Connection
0.0383

Switched
Dedicated
0.0419


Switched
Switched
0.0657

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the states of Alabama, Maryland, Massachusetts, New York, North Carolina, South Carolina and Tennessee and the fixed per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Inbound Service usage within the states of Alabama, Maryland, Massachusetts, New York, North Carolina, South Carolina and Tennessee during that monthly period of the term of service, based on origination and termination type:



Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0260

Local Network Connection
Switched
0.0383

Switched
Local Network Connection
0.0383

Switched
Dedicated
0.0407

Switched
Switched
0.0679

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the following states and the fixed per-minute rates set forth below, multiplied by the Customer’s minutes of intrastate Option RR Inbound Service usage within the following states during that monthly period of the term of service, based on origination and termination type:


State
Florida



Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0250

Local Network Connection
Dedicated
0.0260

Local Network Connection
Switched
0.0423

Switched
Local Network Connection
0.0423

Switched
Dedicated
0.0407

Switched
Switched
0.0679

Georgia



Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0245

Local Network Connection
Dedicated
0.0254

Local Network Connection
Switched
0.0373

Switched
Local Network Connection
0.0373

Switched
Dedicated
0.0394

Switched
Switched
0.0665

Virginia



Origination Type
Termination Type
Rate
Local Network Connection
Local Network Connection
$0.0252

Local Network Connection
Dedicated
0.0263

Local Network Connection
Switched
0.0410

Switched
Local Network Connection
0.0410

Switched
Dedicated
0.0407

Switched
Switched
0.0679

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 11 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

The Customer will receive a monthly recurring credit, not to exceed $6,000, to be applied against cancellation and overbook charges for Audio Conferencing from networkMCI Conferencing usage during that monthly period of the term of service.

7.
Availability:  The provisions of SCA Type 1 apply.
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OPTION NO. 3627

2. Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue for an additional 12-month period subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 and the Extension Term MVR under Section 3.1 are satisfied and to measure the usage in the Other Requirements provision set forth in Section 6.6. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $900,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage must equal or exceed $900,000 during the 12-month period of the Extension Term (Extension Term MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.033


Local Network Connection
Switched
0.033


Dedicated
Local Network Connection
0.033


Dedicated
Switched
0.028


Switched
Local Network Connection
0.039


Switched/Card
Switched
0.049

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.033


Local Network Connection
Dedicated
0.033


Local Network Connection
Switched
0.039


Switched
Local Network Connection
0.033


Switched
Dedicated
0.028


Switched
Switched
0.049

The Customer will be charged a $5 monthly recurring service fee per service group for Option RR Inbound Service usage for Switched Access Termination and a $20 monthly recurring service fee per service group for Option RR Inbound Service usage for Dedicated Access Termination (Monthly Fees).


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage. In addition, the Customer will receive a 10.71 percent discount on the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 50 percent discount on standard Guide monthly recurring domestic MWFR (Option 1 and 2) port and PVC charges in effect as of July 1, 2002.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during the 12-month period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that 12-month period and the Extension Term MVR, or a pro rata portion thereof for any partial 12-month period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period; and, (iii) pay an amount equal to the difference between the standard Guide monthly recurring service fee per service group for Option RR Inbound Service usage for Switched Access Termination and Dedicated Access Termination and the Monthly Fees (set forth in Section 4.1.1) actually paid by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer’s annual volume of Company service usage must equal or exceed $900,000.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service usage within the following states, based on origination type (Discount):




Origination Type


State
Dedicated
Switched


California
23.81%
3.99%


Georgia
15.97
24.71


Illinois
28.88
24.97


Minnesota
25.60
31.68


Nebraska
31.45
52.95


Ohio
8.78
16.68


Oklahoma
28.57
34.68


Oregon
15.97
30.38


Tennessee
55.45
45.47


Utah
23.20
31.09

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Inbound Service usage within the following states, based on termination type (Discount):




Termination Type


State
Dedicated
Switched


California
23.81%
3.99%


Georgia
15.97
24.71


Illinois
14.66
0.00


Minnesota
25.60
31.68


Nebraska
31.45
52.95


Ohio
8.78
16.68


Oklahoma
28.57
34.68


Oregon
15.97
30.38


Tennessee
55.45
45.47


Utah
23.20
31.09

The Customer will receive an additional 10 percent discount on the Customer’s intrastate Option RR Outbound Service and Option RR Inbound Service usage within the states set forth in this Section, following application of the Discount set forth in this Section.

6.10
Promotional Offerings: The Customer is eligible for the Universal Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3628 (rev. Nov-06, Amendment 19)
Term and Renewal Options: The term of service is 48 months, beginning 9 months after option enrollment (Ramp Period) or when the Customer provides 30 days written notice to complete the Ramp Period prior to the 9 months, whichever is earlier.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis for up to 6 additional months, subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

Minimum Volume Requirement: Following the Ramp Period, the Customer’s Company service usage must equal or exceed the following amounts during each annual period of the term of service (MVR).


Annual Period
MVR

1
$1,075,000


2
1,275,000


3
1,475,000

During the fourth annual period of the term of service, the Customer’s Company service usage must equal or exceed the greater of (I) $1,475,000 or (ii) 90 percent of the Customer’s Company service usage during the third annual period of the term of service.


The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR applicable during the 4th annual period of the term of service (Extension Term MVR).

The Customer’s Authorized Users are eligible to receive service under this option and the Customer’s Authorized Users’ Company service usage will count toward satisfying the MVR.

Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2, Feature Option 3A and Feature Option 3B only for Option RR service.


On-Net Services: The Customer will be charged the following fixed  per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0175


Local Network Connection
Dedicated
0.0175


Local Network Connection
Switched
0.0175


Dedicated
Local Network Connection
0.0175


Dedicated
Dedicated
0.0175


Dedicated
Switched
0.0175


Switched
Local Network Connection
0.0175


Switched/Card
Dedicated
0.0175


Switched/Card
Switched
0.0340


Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0175


Local Network Connection
Dedicated
0.0175


Local Network Connection
Switched
0.0175


Switched
Local Network Connection
0.0175


Switched
Dedicated
0.0175


Switched
Switched
0.0340


Toll Free Service Feature.  Verizon will waive the monthly recurring charges for Toll Free Service Feature – Change Order Charges for Alternate Routing, Percent Allocations Changes for Alternate Routing, and Alternate Routing Table charges. 

Frame Relay (MWFR):  In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-port domestic MWFR port and local loop charges, based on port speed.


Port Speed (kbps)



Monthly Recurring Charge

56/64 (DS-0 Access required)
$115.40


56/64 (DS-1 Access required)
290.00


128
305.00


256
411.50


512
528.50

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-port domestic MWFR port charges for ports associated with DS-3 Access, based on port speed.

Port Speed (mbps)



Monthly Recurring Charge

3.072
$115.40


1.536
$1,193.40


6.144
$1,200.00


3.072
$1,335.38


9.216
$1,700.00


12.28
$2,000.00


4.608
$2,003.07


6.144
$2,670.76


45
$2,700.00


7.680
$3,338.45


9.216
$4,006.13


10.752
$4,673.82


15.360
$6,676.89


18.432
$8,012.27


21.504
$9,347.65

In lieu of any other rates and discounts, the Customer will be charged a fixed $1.25 monthly recurring charge for domestic MWFR Zero CIR PVC usage.

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring charges for domestic MWFR PVC usage based on Committed Information Rate (CIR).

CIR (kbps)



Monthly Recurring Charge

16
$4.33


32
8.65


56/64
17.30


128
34.60


256
69.20

Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $200 to $2,300 for the following Access Services based on Circuit Type for 5 NPA/NXX locations: (DS3).  Qualifying Condition for LIT Facilities. Customer agrees to the following condition: Customer’s location at NPA-NXX is served by Company owned facilities. Customer represents that it does not intend to order any services at this NPA-NXX other than the one listed above.  If Customer orders any other service at this NPA-NXX, Company reserves the right to adjust the monthly recurring price for such service.

In lieu of any other rates and discounts, the Customer will be charged fixed monthly recurring per-circuit local loop charges ranging from $175.00 to $205.00 for DS-1 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 


Volume Discounts:
Vnet: Vnet is not available under this option.

MCI 800 Service: MCI 800 Service is not available under this option.

SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.


Access:  In lieu of any other rates and discounts, the Customer will receive a 50 percent discount on standard tariffed Network Connection Charges for Customer-provided DS-3 Access circuits associated with MWFR usage and Private IP Service.

Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

Classifications, Practices and Regulations:
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive an annual credit in an amount equal to 10 percent of the Customer’s Company service usage during that annual period, applied against the Customer’s Dedicated Access Service charges in Month 2 of the following annual period.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

Tariffed Rates: The provisions of SCA Type 1 apply.

Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must have a separate agreement with the Company with at least a 5 year term and $95,000,000 term commitment; and,

· The Customer must have at least one Company-provided 512 kbps MWFR port and at least six Company-provided 128 kbps MWFR ports installed in its network.

Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the term of service.

· The Customer’s Company voice service usage must equal or exceed $420,000 during each annual period of the term of service.  If during any annual period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay an amount equal to the difference between the Customer’s actual Company voice service usage during that annual period and $420,000.  However, if the Customer’s Company voice service usage is reduced as the result of converting the voice service to MWFR, and the Customer is not utilizing any other vender to provide voice service, the Company will waive up to $120,000 of the shortfall during each annual period of the term of service.

· Following the Ramp Period, the Customer must install and maintain at least 200 MWFR ports in its network by the end of the first annual period of the term of service.  After the second annual period and each annual period thereafter, the Customer must have installed and maintained at least 500 MWFR ports.  If during any annual period of the term of service the Customer fails to satisfy this condition, the Customer will be billed and required to pay an amount equal to $165 for each port below the applicable threshold for each month during the applicable annual period of the term of service.

Termination Without Liability: The provisions of SCA Type 1 apply.

Recurring Credits: The Customer will receive a monthly recurring $200 credit per site, up to 100 sites, for sites that satisfy the following conditions: (i) a MWFR port of at least 128 kbps speed must be associated with the local loop at such site, (ii) a minimum of 6 Local Trunks and transport must be via Digital Gateway Transport, and, (iii) at least 50 sites must be installed and maintained.

Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3629 (rev. Jan.-06)
1.
Term and Renewal Options:  The term of service is 72 months (Initial Term).

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $360,000 during each annual period of the Term (MVR).

4.
Rates and Charges:  The provisions of SCA Type 1 apply.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.0240 to $0.5500 for the following Voice Services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service, domestic Card Service usage, based on origination and termination type.



The Customer will be charged a fixed $0.2000 per-call surcharge for domestic Card calls.

4.1.2
International Voice Services:  International Outbound Voice Service and international Card Service usage terminating in the following locations:  Argentina, Belgium, Brazil, Canada, Chile, China, Colombia, Costa Rica, Denmark, Dominican Republic, Ecuador, El Salvador, France, Germany, Guatemala, Honduras, India, Italy, Japan, Mexico, Netherlands, Panama, Peru, South Africa, Spain, United Kingdom, and Venezuela.  International Inbound Voice Service usage originating in the following locations:  Canada. 

4.1.2.1
WorldPhone Card Access:  The Customer will be charged a fixed $1.25 per-call surcharge for WorldPhone Card Access calls. 

4.1.3
Switched Data Service:  Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.2
Audio Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1000 to $0.4500 for the following Conferencing Services:

4.2.1
Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.3
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.2600 to $3.80 for the following Conferencing Services:

4.3.1
Domestic Video Conferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $150 to $250 for the following Access Services, based on service type:  DS-0 Service and DS-1 Service.


The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term for circuits installed after October 1, 1998.

4.5
Frame Relay Service:  The Customer will be charged the following range of fixed monthly recurring port charges for international Frame Relay Service (Option 2) based on port speed $146 to $1272.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive the following range of discounts 15% to 45% for the following Voice Services:

5.1.1
International Voice Services:  International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in Section 4.1.2.


5.1.1.1
WorldPhone Card Access:  WorldPhone Card Access usage.

5.1.2
Conferencing Services:  International Dial-Out Audio Conferencing usage.

5.2
Data Services:  The Customer will receive the following range of discounts 20% to 60% for the following Data Services:

5.2.1
Private Line Service:  Inter-Office Channel charges and Per-Mile charges for DS-0/Virtual Grade Private Line, Digital Data Service, DS-1 Service, Fractional DS-1 Service, and DS-3 Service.

5.2.2
International Frame Relay Service:  Monthly recurring port and PVC charges for international Frame Relay Service (Option 1) and monthly recurring PVC charges international Frame Relay Service (Option 2).

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s Total Service Charges during such annual period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Initial Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to the aggregate of the MVR (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by the Customer, plus (iv) termination charges third party suppliers or overseas access providers.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of Company service under this option.

The Customer will receive a $130,000 credit applied against the Customer’s domestic, interstate and international charges in Month 3 of the Initial Term.

6.4
Payment Arrangments:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3630

1. Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $600,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1, Feature Option 3A and 3B only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305


Local Network Connection
Dedicated
0.0305


Local Network Connection
Switched
0.0330


Dedicated
Local Network Connection
0.0305


Dedicated
Dedicated
0.0305


Dedicated
Switched
0.0330


Switched
Local Network Connection
0.0395


Switched/Card
Dedicated
0.0395


Switched/Card
Switched
0.0495

The Customer will be charged a fixed $0.35 per-call surcharge for domestic Option RR Card calls and a fixed $0.75 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0305


Local Network Connection
Dedicated
0.0330


Local Network Connection
Switched
0.0395


Switched
Local Network Connection
0.0330


Switched
Dedicated
0.0330


Switched
Switched
0.0495

4.1.2
International Service:  In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the following locations, based on origination type.



Origination Type
 




Location

Local Network Connection
Dedicated
Switched


Canada
$0.1318
$0.1455
$0.1533


Mexico (Peak)
0.2821
0.2910
0.3096


Mexico (Off Peak)
0.2513
0.2624
0.2761

In lieu of any other rates and discounts, the Customer will be charged the following per-minute rates for international Option RR Outbound Service and Option RR Card usage terminating in the United Kingdom, based on origination and termination type.


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0852


Local Network Connection
Dedicated
0.0852


Local Network Connection
Switched
0.0852


Dedicated
Local Network Connection
0.0746


Dedicated
Dedicated
0.0746


Dedicated
Switched
0.0746


Switched
Local Network Connection
0.0970


Switched
Dedicated
0.0970


Switched
Switched
0.0970



4.2
Access:  In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring local loop charges for Dedicated Access Service, based on access service type and NPA-NXX location.

Service Type

NPA-NXX

Local Loop Charge
DS-1 Access
240-456
$315.00


414-489
315.00


541-312
675.00


DS-3 Access
240-456
3400.32


541-312
7151.50


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

The Customer will receive the following discounts on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges, based on service type:


Service Type
Discount


DS-1 Service


55%


Digital Data Service

20


Fractional T-1 Service

35

5.4.1
Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges, excluding charges for the Access circuits set forth in Section 4.2.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.6.1 International Service:  The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 33 percent discount on standard Guide rates for international Option RR Outbound Service usage, excluding usage terminating in the locations set forth in Section 4.1.2.  The Customer will receive a 33 percent discount on standard Guide rates for international Option RR Inbound Service usage.

5.6.2
Switched Data:  In lieu of any other rates and discounts, the Customer will receive a 45 percent discount on domestic Option RR Switched Data and Toll Free Digital Service usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 60 percent discount on standard Guide monthly recurring domestic MWFR port and PVC charges.

5.7.1
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 35 percent discount on standard Guide monthly recurring international MWFR port and PVC charges.
6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer’s monthly volume of Company service usage must equal or exceed $50,000.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except neither party may assign this option without the prior written consent of the other party, provided that the Company may assign this option to an affiliate or successor without the Customer’s written consent.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3631

1. Term and Renewal Options: The term of service is 12 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's monthly recurring Inter-Office Channel charges for domestic Dedicated Leased Line Service originating in Washington, DC and terminating in Los Angeles, CA must equal or exceed $41,666.66 during each annual period of the term of service (Domestic Dedicated Leased Line Subminimum #1).

The Customer's monthly recurring Inter-Office Channel charges for domestic Dedicated Leased Line Service originating in Washington, DC and terminating in New York, NY must equal or exceed $5,880 during each annual period of the term of service (Domestic Dedicated Leased Line Subminimum #2).

The Customer's monthly recurring Inter-Office Channel charges for domestic Dedicated Leased Line Service originating in Washington, DC and terminating in Honolulu, HI must equal or exceed $20,083.33 during each annual period of the term of service (Domestic Dedicated Leased Line Subminimum #3).

The Customer's monthly recurring Inter-Office Channel charges for domestic Dedicated Leased Line Service originating in Washington, DC and terminating in San Francisco, CA must equal or exceed $41,666.66 during each annual period of the term of service (Domestic Dedicated Leased Line Subminimum #4).

3.1
The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Santiago, Chile must equal or exceed $41,496 during each annual period of the term of service (International Dedicated Leased Line Subminimum #1).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Mexico must equal or exceed $31,320 during each annual period of the term of service (International Dedicated Leased Line Subminimum #2).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Caracas, Venezuela must equal or exceed $41,666.66 during each annual period of the term of service (International Dedicated Leased Line Subminimum #3).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Brazil must equal or exceed $31,320 during each annual period of the term of service (International Dedicated Leased Line Subminimum #4).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Buenos Aires, Argentina must equal or exceed $43,867.92 during each annual period of the term of service (International Dedicated Leased Line Subminimum #5).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Ottawa, Canada must equal or exceed $11,770.56 during each annual period of the term of service (International Dedicated Leased Line Subminimum #6).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Lima, Peru must equal or exceed $41,666.66 during each annual period of the term of service (International Dedicated Leased Line Subminimum #7).

The Customer's monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service originating in Washington, DC and terminating in Bogota, Colombia must equal or exceed $41,666.66 during each annual period of the term of service (International Dedicated Leased Line Subminimum #8).

3.2
The Customer’s monthly recurring Inter-Office Channel charges for domestic Dedicated Leased Line Service must equal or exceed one-twelfth (1/12) of each applicable Domestic Dedicated Leased Line Subminimum during each monthly period of the Extension Term (Extension Term Domestic Dedicated Leased Line Subminimum).

3.3
The Customer’s monthly recurring charges for the U.S. portion of the Customer’s international Dedicated Leased Line Service must equal or exceed one-twelfth (1/12) of each applicable International Dedicated Leased Line Subminimum during each monthly period of the Extension Term (Extension Term International Dedicated Leased Line Subminimum).

For purposes of this option, (i) the Domestic Dedicated Leased Line Subminimums set forth in Section 3 and the International Dedicated Leased Line Subminimums set forth in Section 3.1 will be referred to as the MVR; and, (ii) the Extension Term Domestic Dedicated Leased Line Subminimum set forth in Section 3.2 and the Extension Term International Dedicated Leased Line Subminimum set forth in Section 3.3 will be referred to as the Extension Term MVR.

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Dedicated Leased Line Service: In lieu of any other rates and discounts, the Customer will be charged a $2,288.76 per-circuit monthly recurring Inter-Office Channel charge for domestic Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Los Angeles, CA.

In lieu of any other rates and discounts, the Customer will be charged a $490 per-circuit monthly recurring Inter-Office Channel charge for domestic Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in New York, NY.

In lieu of any other rates and discounts, the Customer will be charged a $3,186.60 per-circuit monthly recurring Inter-Office Channel charge for domestic Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Honolulu, HI.

In lieu of any other rates and discounts, the Customer will be charged a $2,379.48 per-circuit monthly recurring Inter-Office Channel charge for domestic Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in San Francisco, CA.

4.1.1
International Dedicated Leased Line Service: In lieu of any other rates and discounts, the Customer will be charged a $3,458 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Santiago, Chile.


In lieu of any other rates and discounts, the Customer will be charged a $2,610 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Mexico.


In lieu of any other rates and discounts, the Customer will be charged a $2,356 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Caracas, Venezuela.


In lieu of any other rates and discounts, the Customer will be charged a $2,610 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Brazil.


In lieu of any other rates and discounts, the Customer will be charged a $3,458 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Buenos Aires, Argentina.


In lieu of any other rates and discounts, the Customer will be charged a $980.88 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Ottawa, Canada.


In lieu of any other rates and discounts, the Customer will be charged a $3,655.66 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Lima, Peru.


In lieu of any other rates and discounts, the Customer will be charged a $3,655.66 per-circuit monthly recurring charge for the U.S. portion of the Customer’s international Dedicated Leased Line Service (Option 2) at 128 kbps originating in Washington, DC and terminating in Bogota, Colombia.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3632

1. Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $240,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1 and Feature Option 2 only for Option RR service.

4.1
MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0395


Local Network Connection
Dedicated
0.0337


Local Network Connection
Switched
0.0434


Dedicated
Local Network Connection
0.0364


Dedicated
Dedicated
0.0380


Dedicated
Switched
0.0400


Switched
Local Network Connection
0.0561


Switched/Card
Dedicated
0.0478


Switched/Card
Switched
0.0600

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:


Origination
Termination
Rate

Local Network Connection
Local Network Connection
$0.0395


Local Network Connection
Dedicated
0.0364


Local Network Connection
Switched
0.0561


Switched
Local Network Connection
0.0434


Switched
Dedicated
0.0400


Switched
Switched
0.0600

4.2
Access: In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring per-circuit local loop charges for Dedicated Access Service, based on circuit type and NPA-NXX location.



Circuit Type

NPA-NXX

Monthly Recurring Charge

DS-1 Service
703-270
$305

817-431
395


DS-3 Service
703-270
3150


817-431
3193


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

In lieu of any other rates and discounts, the Customer will receive a 58 percent discount on standard Guide monthly recurring Dedicated Leased Line Service Inter-Office Channel charges
5.4.1
Access: The Customer will receive the discounts associated with the 2- year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges, excluding charges for the circuits set forth in Section 4.2.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Option RR Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.7
MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 25 percent discount on standard Guide monthly recurring domestic MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be enrolled in a Special Customer Arrangement with at least a 24 month term of service and $20,000 monthly volume commitment; and,

· The Customer must be an existing customer of the Company receiving service under a Special Customer Arrangement with at least a $20,000 monthly volume commitment.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except neither party may assign this option without the prior written consent of the other party, provided that the Customer may assign this option in the event of a merger, acquisition, or sale of all or substantially all of the Customer assets or a comparable transaction, without the Company’s consent, and the Company may assign this option to an affiliate or successor without the Customer’s written consent.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service Service (Option 1) usage in the following states, based on origination type.


State

Origination Type




Local Network Connection
Dedicated
Switched

Louisiana
17.10%
5.64%
NA


Texas
40.00
32.36
30.79

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service (Option 2) usage in the following states, based on origination type.


State

Origination Type






Local Network Connection
Dedicated
Switched

Louisiana
30.36%
20.74
NA


Texas
49.60
43.18
49.60

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Inbound Service (Option 1) usage in the following states, based on origination type.


State

Origination Type




Local Network Connection
Dedicated
Switched

Louisiana
17.10%
5.64%
NA


Texas
40.00
32.36
30.79

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer's intrastate Option RR Inbound Service (Option 2) usage in the following states, based on origination type.



State

Origination Type




Local Network Connection
Dedicated
Switched

Louisiana
30.36%
20.74
NA


Texas
49.60
43.18
49.60

6.10
Promotional Offerings: The Customer may enroll in the following promotional offerings. Standard Guide terms and conditions apply: Odyssey AC/COC Waiver Promotion, Universal LIT Building Access Promotion and Universal Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3633

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Audio Conferencing from networkMCI Conferencing (including Net Conferencing) usage must equal or exceed $6,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic Audio Conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.45


Premier MCI Toll Free Meet-Me Access
0.45


Premier Toll Meet-Me Access
0.37


Standard Dial-Out Access
0.32


Standard MCI Toll Free Meet-Me Access
0.32


Standard Toll Meet-Me Access
0.22


Unattended Toll Free Meet-Me Access
0.24


Unattended Toll Meet-Me Access
0.16


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on the standard Guide per-hour per-call transport charges for Data Conference Calling calls.


5.7.1
International Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 5 percent discount on standard Guide rates for international Audio Conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Exclusivity Requirement: The Customer must use Company service to satisfy all of its Audio Conferencing (including net Conferencing) telecommunications service requirements. If during any month of the term of service the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $250 charge during that monthly period.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3634

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Audio Conferencing from networkMCI Conferencing usage must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for domestic Audio Conferencing from networkMCI Conferencing usage, based on method:


Method
Rate

Premier Dial-Out Access
$0.41



Premier MCI Toll Free Meet-Me Access
0.41


Premier Toll Meet-Me Access
0.33


Standard Dial-Out Access
0.32


Standard MCI Toll Free Meet-Me Access
0.32


Standard Toll Meet-Me Access
0.24


Unattended Toll Free Meet-Me Access
0.16


Unattended Toll Meet-Me Access
0.14

4.1.1
International Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will be charged the following fixed rates per minute per bridge port (including set-up fees), for international Audio Conferencing from networkMCI Conferencing usage originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method:

Method
Rate

Premier Dial-Out Access
$0.44


Premier MCI Toll Free Meet-Me Access
0.44


Standard Dial-Out Access
0.35


Standard MCI Toll Free Meet-Me Access
0.35


Unattended Toll Free Meet-Me Access
0.19


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.7
Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 23 percent discount on the standard Guide per-hour per-call transport charges for Data Conference Calling calls.


5.7.1
International Audio Conferencing from networkMCI Conferencing: In lieu of any other rates and discounts, the Customer will receive a 12 percent discount on standard Guide rates for international Audio Conferencing from networkMCI Conferencing Dial-Out usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3635

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied and to measure the usage for the Other Requirements provision set forth in Section 6.6. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $180,000 during each annual period of the term of service (MVR).


4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1 and 2 only for Option RR service.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will receive the following discounts on standard Guide rates for domestic Option RR Outbound Service and Option RR Card usage (Option 1) prior to the application of standard Guide discounts, based on origination and termination type:


Origination
Termination
Discount

Local Network Connection
Local Network Connection
56.97%


Local Network Connection
Switched
56.67


Dedicated
Local Network Connection
56.97


Dedicated
Switched
56.67


Switched
Local Network Connection
57.11


Switched/Card
Switched
53.83

In lieu of any other rates and discounts, the Customer will receive the following discounts on standard Guide rates for domestic Option RR Outbound Service and Option RR Card usage (Option 2), based on origination and termination type:


Origination
Termination


Discount

Local Network Connection
Local Network Connection
66.76%


Local Network Connection
Dedicated
66.76


Local Network Connection
Switched
66.76


Dedicated
Local Network Connection
68.80


Dedicated
Dedicated
68.80


Dedicated
Switched
68.80


Switched
Local Network Connection
66.76


Switched
Dedicated
66.76


Switched/Card
Switched
66.76


In lieu of any other rates and discounts, the Customer will receive the following discounts on standard Guide rates for domestic Option RR Inbound Service usage (Option 1) prior to the application of standard Guide discounts, based on origination and termination type:


Origination
Termination


Discount

Local Network Connection
Local Network Connection
56.97%


Local Network Connection
Dedicated
56.97


Local Network Connection
Switched
57.11


Switched
Local Network Connection
56.67


Switched
Dedicated
56.67


Switched
Switched
53.83

In lieu of any other rates and discounts, the Customer will receive the following discounts on standard Guide rates for domestic Option RR Inbound Service usage (Option 2), based on origination and termination type:


Origination
Termination


Discount

Local Network Connection
Local Network Connection
66.76%


Local Network Connection
Dedicated
68.80


Local Network Connection
Switched
66.76


Switched
Local Network Connection
66.76


Switched
Dedicated
68.80


Switched
Switched
66.76

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 50 percent discount on standard Guide monthly recurring domestic MWFR (Option 1 and 2) port and PVC charges in effect as of January 1, 2002.

5.7.1 International MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 30 percent discount on standard Guide monthly recurring international MWFR (Option 2) port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer’s monthly volume of Company service usage must equal or exceed $15,000.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.9
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 13 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage (Option 1 and 2) prior to the application of standard Guide discounts.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3636 (rev. April ‘15, Amendment 55)
Term and Renewal Options: 114 months 

The “Initial Term” shall run from the effective date of the agreement until the forty-eighth amendment effective date (78) months).  

Renewal Term: The "Renewal Term" shall begin on the forty-eighth amendment effective date and end upon the completion of thirty-six (36) months.  

Renewal Term: The "Renewal Term" shall begin on the Fifty-Second amendment effective date and end upon the completion of thirty-six (36) months.  

Further Renewal Term:  Thereafter, Customer may, at its option, extend the term for up to two (2) additional consecutive one (1) year terms (each a “Further Renewal Term”) by providing written notice to Company at least thirty (30) days prior to the expiration of the pending term; provided that if Customer does not exercise its option to extend at the end of any Renewal Term, the remaining option(s) shall automatically lapse, at which time the agreement is automatically extended (“Extended Term”) on a month-to-month basis. 

Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $2,500,000 for each contract year during the term of service (MVR).  The Customer’s Company service usage must equal or exceed $10,000,000 during Months 46 through 69 of the Term.  

During each month of the Extended Term Customer’s total service charges shall equal or exceed 1/12 of MVR stated above.   

During the initial Term, Customer’s Total Service Charges shall equal or exceed $15,000,000, the Term minimum or TVC.

During the Renewal Term, Customer’s Total Service Charges shall equal or exceed $20,500,000 (the “Term Volume Commitment” or “TVC”).  

During each month of the Extended Term, Customer’s total service charges shall equal or exceed one-thirty sixth (1/36) of the TVC.  All remaining references to “Overall Minimum” in the agreement are changed to “TVC.”  

During each Further Renewal Term, Customer’s Annual Volume Commitment shall equal or exceed $5,500,000 (the “Annual Volume Commitment” or “AVC”).


The Customer’s Voice Services usage must equal or exceed $1,000,000 during Months 46 through 57 of the Term (Voice Services Subminimum).

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.017 to $0.4030 for the following Voice services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 

International Voice Services:  International Outbound Voice Service and international Card service usage originating or terminating in the following locations: Canada, China, France, Germany, Hong Kong,  India, Ireland, Japan, Mexico (all bands), Philippines, Saudi Arabia and the United Kingdom and international Inbound Voice Service usage originating in Canada, China and India.

Domestic and International Enhanced Call Routing:   Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0050 to $0.1200 for the following Voice Services: 

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

Message Announcement

Database Routing (Standard, Network & Host Connect)

Busy/No Answer Rerouting (BNAR)

Caller TakeBack

TNT (TakeBack and Transfer - Includes Caller Takeback)

Announced Connect

Automatic Speech Recognition
Called Party Give Back

Caller Survey

Integrated Call Tree Service:  In lieu of any other rates and discounts, Customer will pay a $10 per Toll Free Number non-recurring charge for each Integrated Call Tree Toll Free number ordered for the Term of the Agreement.

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0083 to $0.2720 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Data Services:


Access:  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $4,812.94 to $13,011.94 for OC-3 and OC-12 Access Service at 9 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $110 to $1,500 for DS-0, DS-1 and DS-3 Access Services.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring local loop charges ranging from $105 to $5,000 for DS1, DS3, OC3 and OC12 access service at 1 NPA/\NXX location mutually agreed upon by Customer and Company. 

Network Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $1,330 for Type 3 DS-3 Access Service at 3 CLLI codes mutually agreed upon by the Customer and the Company. A 12 month term applies.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $7,284 for DS-3 access at 1 location mutually agreed upon by Customer and Company. Price is based upon a two year term and early termination charges will apply.  Upon completion of the circuit term, circuit may remain installed on a month to month basis.


Private Line Service: In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges ranging from $8,843 to $76,665 for DS-3, Sonet DS-3, and Sonet OC-3 domestic Private Line Service.


In lieu of any other rates and discounts, Customer will pay $0.00 for Sonet OC-3 Inter-Office Channel (IOC) Service at 1 location mutually agreed upon by Customer and Company.


In lieu of any other rates and discounts, Customer will pay a monthly recurring charge of $1,203.75 for DS-3 Private Line Service between 2 locations mutually agreed upon by Customer and the Company.


In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $7,284 to $7,713 for 150 Mbps Type IXC Dedicated Lease Line Service between 3 city pairs mutually agreed upon by Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $25,673 for 600 Mbps Type IXC Dedicated Lease Line Service at 1 city  pair mutually agreed upon by Customer and the Company.

Metro Private Line Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit charge of $213 for DS-1 Metro Private Line Service at 3 NPA/NXX pairs mutually agreed upon by the Customer and the Company.


Frame Relay Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring port charges ranging from $32.60 to $1,212.80 for domestic Frame Relay Service based on port speed. The Customer will pay fixed monthly recurring PVC charges ranging from $1.73 to $4,650.24 for domestic Frame Relay Service based on Committed Information Rate.

U.S Wavelength Point-to-Point Ultra Long Haul Circuits:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $30,906 for 10 GigE ULH Circuit Non-Redundant (Linear) Service at 1 location pair mutually agreed upon by Customer and Company.

Metro Private Line Optical Wave Service:  In lieu of any other rates and discounts, Customer will pay monthly recurring charges ranging from $4,151 to  $12,194 for 2.5 Gbps Transparent Channel (Protected and Unprotected); 10 Gbps Transparent Channel (Protected and Unprotected) and 40 Gbps Transparent Channel (Unprotected) Metro Private Line Optical Wave Service – Transparent Channel Service (Point to Point).

Metro Private Line Optical Wave Service:  In lieu of any other rates and discounts, Customer will pay monthly recurring charges ranging from $4,151 to  $12,194 for 1 Gbps Fibre Channel (Protected and Unprotected);  2 Gbps Fibre Channel (Protected and Unprotected); 4 Gbps Fibre Channel (Protected and Unprotected); 10 Gbps Fibre Channel (Protected and Unprotected); 1 Gbps FICON (Protected and Unprotected); 2 Gbps FICON (Protected and Unprotected); 4 Gbps FICON (Protected and Unprotected); 10 Gbps FICON (Protected and Unprotected); 10 Gbps Ethernet LAN PHY (Protected and Unprotected);  10 Gbps Ethernet WAN PHY (Protected and Unprotected);  200 MBPS ESCON (Protected and Unprotected);  2 Gbps ISC (Protected and Unprotected); OC768c Non Transparent (Unprotected) Metro Private Line Optical Wave Service –  Protocol Specific  Service (Point to Point).

Metro Private Line Optical Wave Service:   In lieu of any rates and discounts, Customer will pay monthly recurring charges ranging from $5,813 to $8,763 for 10 Gbps Channelized – 9 x 1 Gbps Ethernet (Protected and Unprotected); 10 Gbps Channelized – 2 x 4 Gbps Fibre Channel (Protected and Unprotected); 10 Gbps Channelized – 4 x 2 Gbps Fibre Channel (Protected and Unprotected); 10 Gbps Channelized – 9 x 1 Gbps Fibre Channel (Protected and Unprotected);  10 Gbps Channelized – 4 x 2 Gbps FICON (Protected and Unprotected); 10 Gbps Channelized – 9 x 1 Gbps FICON (Protected and Unprotected); 10 Gbps Channelized – 4 x 2.5 Gbps Non-transparent OC-48 (Protected and Unprotected) Metro Private Line Optical Wave Service – Channelized Service:  Point to Point.

Discounts: 

Voice Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 20% to 50% for the following Voice Services: 

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.

International Voice Services: Standard MBSI Guide rates for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”  

Domestic Switched Data: Standard MBS1 Guide rates for Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

Conferencing Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 20% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 10% to 85% for the following Data Services;

Private Line Service: Standard MBS2 Guide monthly recurring charges for DS-0, DS-1, Voice Grade Private Line Service, Fractional Terrestrial Digital Service 1.5, Terrestrial Digital Service 1.5 and Terrestrial Digital Service 45, Ethernet Private Line Access, Ethernet Private Line – Metro, and Ethernet Private Line - National.  

Frame Relay Service: Standard Guide VBSIII monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges: If during the term of service the Customer fails to satisfy the Term MVR, the Customer will pay an Underutilization Charge equal to 35% of the difference between the Customer’s actual usage during the term of service and the Term MVR.

If any contract year of the term of service the Customer fails to satisfy the Annual MVR and/or the Voice Services Subminimum, the Customer will be billed and required to pay an Underutilization Charge equal to 35% of the difference between the Customer’s actual applicable usage during that contract year of the term of service and the Annual MVR and/or the Data Subminimum, as applicable, or a pro rata portion thereof for any partial contract year of the term of service.

Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 35 percent of the MVR remaining in the term of service, or a pro rata portion thereof for any partial contract year of the term of service.

Credits:

One Time Credits:
Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $42,117.76 which will be applied against Customer's Interstate and International Total Service Charges.

Provided that the Customer executes a service order for VoIP Service subsequent to the completion of the Trial Period for VoIP Service, Customer will receive a one-time credit in the amount of $207,000 to be applied against Customer’s designated Total Service Charges incurred for Interstate and International and any other services mutually agreed upon by Company and Customer.

Qualifying Condition:  The above credit is only valid should Customer agree to use Company as the carrier for the VoIP Service – IP Trunking for a term of no less than three (3) years with a volume commitment as described in terms and conditions.  Should the Customer choose not to deploy VoIP Service – IP Trunking with Company or should Customer agree to a term of less than three (3) years, the credit will not be issued.  If above-described credit has already been disbursed and Customer rejects VoIP service within six (6) months from the effective date of this twenty-eighth amendment, Company will invoice and Customer will pay to Company the full credit amount.

Customer shall receive a credit equal to $24,000.00 which will be applied against Customer's Total Service Charges incurred for interstate and international services.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $37,720.00 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Achievement Credits:  If during any semi-annual period, Customer's total minutes for Outbound and Inbound Interstate Long Distance Voice Service usage for the applicable origination and termination types only as indicated below (“Qualifying Minutes”) equal or exceed one of the Qualifying Minute levels listed in the table below, Customer will receive an Achievement Credit equal to the total number of Qualifying Minutes during such Semi-Annual Period multiplied by the corresponding fraction of a cent listed below.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

Dedicated Origination – Switched Termination Outbound

Switched Origination – Dedicated Termination Inbound

Interstate Long Distance Voice Service

	Qualifying Minutes
	Achievement Credit
	Effective Rate

	0 – 13,999,999
	$0
	$0.0195

	14,000,000 – 16,999,999
	$0.0030 x Qualifying Minutes
	$0.0165

	17,000,000 – 19,999,999
	$0.0035 x Qualifying Minutes
	$0.0160

	20,000,000 – 22,999,999
	$0.0040 x Qualifying Minutes
	$0.0155

	23,0000,000
	$0.0045 x Qualifying Minutes
	$0.0150


Switched Origination – Switched Termination Outbound

Switched Origination – Switched Termination Inbound

Interstate Long Distance Voice Service

	Qualifying Minutes
	Achievement Credit
	Effective Rate

	0 – 2,599,999
	$0
	$0.0300

	2,600,000 - 3,399,999
	$0.0020 x Qualifying Minutes
	$0.0280

	3,400,000 – 4,199,999
	$0.0035 x Qualifying Minutes
	$0.0265

	4,200,000+
	$0.0045 x Qualifying Minutes
	$0.0255


Non-Recurring Credits: 

The Customer will receive a monthly recurring credit in an amount equal to 4% of total service charges.

The Customer will receive an $114,340 credit applied against the Customer’s Company service usage in Month 13 of the term of service.

Recurring Credits: 

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Service usage within the states of Arizona and California and the following range of fixed per-minute rates $0.017 to $0.070, multiplied by the Customer’s minutes of intrastate Outbound Service usage within the states of Arizona and California during that monthly period of the term of service, based on origination and termination type.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate intraLATA Inbound Service usage within the states of Arizona and California and the following range of fixed per-minute rates $0.019 to $0.080, multiplied by the Customer’s minutes of intrastate intraLATA Inbound Service usage within the states of Arizona and California during that monthly period of the term of service, based on origination and termination type.

Interstate Service Credit:  Customer shall receive a monthly recurring credit to be applied to Customer’s total service charges plus equipment charges, excluding intrastate telecommunications service, equal to the sum of (1) forty percent (40%) multiplied by Customer’s Intrastate Outbound and Inbound Switched Data Services total service charges for the current monthly billing period at standard Tariff or Guide rates.  Notwithstanding the foregoing, in no event shall the amount of any such Interstate Service Credit exceed Customer’s Total Service Charges, excluding intrastate telecommunications service, plus equipment charges for the monthly billing period in which such credit is to be applied.

Waivers:

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option excluding the following services: eDSL, VPN, and PTT.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.  

The Company will waive the Customer’s M/13 multiplexing charge.

The Company will waive the monthly recurring charge for each Integrated Call Tree Toll Free number.

Payment Arrangements: The Customer must pay for Company service within 30 days of the receipt of the Company’s invoice. 

Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be an existing customer of the Company.

· The Customer must install at least 180 locations for the Frame Relay, IP, or ATM services.

Promotion: The Customer is eligible for the following promotion as set forth in the Guide:

Access Pricing Plan (APP)

Authorized Users and Affiliates:
“Authorized Users” means any Affiliate using the Services under the Agreement.  “Affiliate” means any existing or future entity: (a) in which Customer directly or beneficially owns more than 20% of that entity’s outstanding ownership; or (ii) which such entity owns more than 20% of Customer’s outstanding ownership interest.  Authorized Users may use the Services provided to Customer, and such usage will contribute to the TVC.

OPTION NO. 3637 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 51 months (Initial Term)*. 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $1,300,000 during each annual period of the Term (MVR).

3.1
The Customer’s Audio Conferencing usage must equal or exceed $5,000 during each annual period of the Term (“Audio Conferencing Subminimum”).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 3 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.00 to $0.90 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.20 per-call surcharge for domestic Card calls and a fixed $0.1.25 per-call surcharge for international Card calls.  

4.1.2
International Voice Service:  International Outbound Voice Service international Card usage originating or terminating in the following locations: Argentina, Brazil, Canada, China, Egypt, India, Turkey, and United Kingdom. International Inbound Voice Service usage originating in the following location: Canada. 

4.1.3
Directory Assistance.  The Customer will be charged a fixed $.99 per-call charge for domestic Directory Assistance calls.

4.1.4
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.2
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.3 to $4.00 per site for the following Video Conferencing Services:

4.2.1
Domestic Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.2.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide. 

5.
 Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 45% discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide rates for international Inbound Voice Service based on origination and termination type, excluding usage originating or terminating in the location set forth in Section 4.1.2

5.2
Data Services: The Customer will receive the following range of discounts 25% to 70% for the following Data Services:

5.2.1
Private Line Service: Standard Guide Inter-Office Channel Charges and Per-Mile charges for Terrestrial Digital Service 1.4 and Terrestrial Digital Service 45. 

5.2.2
Frame Relay Service: Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.

5.2.2.1
International Frame Relay Service: Monthly recurring port and PVC charges for international Frame Relay Service. 

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

If during any annual period of the Term the Customer fails to satisfy the Conferencing Subminimum, the Customer will be billed and required to pay (i) all accrued but unpaid Usage charges and other charges incurred under the agreement and (ii) an underutilization charge equal to the difference between the Customer’s actual applicable usage during that monthly period and the Conferencing Subminimum. 

6.2 Termination with Liability: 

If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer, plus (iv) pay any termination charges imposed by overseas access suppliers for which the Company is or becomes contractually liable in connection with such termination.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive 2 credits each equal to $180,000 applied against the Customer’s Company service usage in Months 9 and 14 of the Term.

The Customer will receive 2 credits each equal to 45,000 applied against the Customer’s Company service usage in Months 9 and 14 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice

6.5
Exclusivity Requirement: The Customer must use Company service to satisfy at least 95 percent (as measured in dollars) of its interexchange telecommunications voice service requirements. If during any month of the Term the Customer fails to satisfy this requirement, the Customer will be billed and required to pay an additional $0.03 for each minute of service charge during that month.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· Customer purchases at least $5,000 per month in Company provided Audio Conferencing. 

· Customer is an existing Customer of the Company with an annual volume commitment of $2,800,000 each year. 

· Customer must purchases at least $30,000 per year in Company provided frame relay service.

· No more than 5 percent of Customer’s international outbound usage (as measure in minutes of use) terminates in Canada.

· At least 80 percent of Customer’s outbound voice usage (as measured in minutes of use) is peak usage

· At least 90 percent of Customer’s voice calls either originate or terminate over dedicated facilities

· Customer currently bills at least $8,000 in Conferencing Services each month. 

6.7
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term. 

· At least 40 percent of Customer’s usage (as measured in minutes of use) will originate and terminate in Ohio. If Customer fails to satisfy this condition during any contract year, Customer will be billed and required to pay an additional $0.03 or each minute of usage of Services hereunder during such Contract Year. 

· At least 40 percent of Customer’s interstate usage (as measured in minutes of use) will originate and terminate in Ohio. If Customer fails to satisfy this condition during any contract year, Customer will be billed and required to pay an additional $0.03 or each minute of usage of Services hereunder during such Contract Year. 

· Within 60 days of the Effective Date, Customer will migrate at least $10,000 per monthly period in incremental voice services from another interexchange carrier. Upon the expiration of the 60 day period, if Customer has not migrated such amount to Company, Customer shall pay Company an amount equal to $10,000 minus the amount of voice services Customer has migrated. Customer shall continue to pay such amount each Monthly Period until Customer meets this condition. 

· No more than one third of Customer’s interstate Frame Relay Service network will be at 128 kbps port speed. If Customer fails to satisfy this condition during any Contract Year, Customer will be billed and required to pay an additional $150 per site per month hereunder during such contract year.

· No more than 25 percent of Customer’s interstate voice Service traffic (as measure in minutes of use) will terminate over local to local facilities. If Customer fails to satisfy this condition during any Contract Year, Customer will be billed and required to pay an additional $0.03 for each minute of usage of Services during such Contract Year. 

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 30 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within Florida and Ohio. 

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Florida and Ohio and the following range of per-minute rates, based on origination and termination type $0.0179 to $0.05

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Florida and Ohio and the following range of per-minute rates, based on origination and termination type $0.0228 to $0.0341

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3638 (rev. Dec.-05)

1.
Term and Renewal Options:  The term of service is 72 months (Initial Term).

Following the expiration of the Initial Term, the Customer may elect to continue service under this option for two additional 12 month period subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 30 days prior written notice.

Term shall mean the Initial Term and the Extension Term.

Customer shall mean Member Customers and Non-Member Customers.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed the following amounts during each annual period of the Term (MVR):


First Annual Period:  $30,000,000


Second Annual Period:  $32,000,000


Third Annual Period:  $27,925,000


Fourth Annual Period:  $26,000,000


Fifth Annual Period:  $14,300,000


Sixth Annual Period:  $14,300,000

3.1
The Member Customer’s Company service usage must equal or exceed the following amounts which contribute toward the corresponding MVR during each annual period of the Term (Member MVR):


First Annual Period:  $18,500,000


Second Annual Period:  $18,500,000


Third Annual Period:  $15,250,000


Fourth Annual Period:  $13,780,000


Fifth Annual Period:  $13,780,000


Sixth Annual Period:  $13,780,000

3.1.1
The Member Customers’ recurring port and PVC charges for ATM and Frame Relay Service originating in the U.S., port and CAR charges for domestic Interstate Private IP, and IOC charges for domestic Private Line must equal or exceed $3,000,000 during each annual period of the Term (Data Subminimum).

3.1.2
The Member Customers’ domestic Audio Conferencing Service usage minutes must equal or exceed 20,000,000 minutes during each annual period of the Term (Conferencing Subminimum).

3.2
The Non-Member Customers’ Company service usage must equal or exceed the following amounts which contribute toward the corresponding MVR during each annual period of the Term (Non-Member MVR):


First Annual Period:  $11,500,000


Second Annual Period:  $13,500,000


Third Annual Period:  $12,675,000


Fourth Annual Period:  $13,650,000


Fifth Annual Period:  $1,650,000


Sixth Annual Period:  $1,650,000

4.
Rates and Charges:  The provisions of SCA Type 1 apply.


In order to be eligible for services under this option, the Customer may subscribe to Feature Option 2 and 3 only for On-Net Services.

4.1
Voice Services:  The Customer will be charged the following range of fixed per-minute rates $0.01700 to $0.8750 for the following Voice Services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service, domestic Card Service usage, based on origination and termination type.

The Customer will be charged a fixed $0.0500 per-call surcharge for domestic Card calls.

The Customer will be charged the following range of fixed per-call rates for Toll Free Remote Access surcharges, based on origination and termination location $0.0500 to $0.1000.

The Customer is charged a $100 monthly service fee per service group for toll-free service terminating via dedicated access and a $30 monthly service fee per service group for toll-free service terminating via switched access (DAL/CBL).

4.1.2
International Voice Services:  International Outbound Voice Service and international Card Service usage terminating in the following locations:  Argentina, Australia, Austria, Belgium, Brazil, Canada, China, Denmark, Finland, France, Germany, Hong Kong, India, Ireland, Israel, Italy, Japan, Mexico, Netherlands, Norway, Singapore, Spain, Switzerland, United Kingdom, and United Kingdom; and international Inbound Voice Service usage originating in the following locations:  Argentina, Canada, Mexico, and Philippines.


The Customer will be charged a fixed $0.4500 per-call surcharge for international Card calls originating in the United States.  The Customer will be charged a fixed $1.50 per-call surcharge for international Card calls originating in the Rest of the World and terminating in the United States.

4.1.3
Directory Assistance:  The Customer will be charged a fixed $0.4500 per-call charge for domestic Directory Assistance calls.

4.1.4
Switched Data:  Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.1.4.1
International Switched Data:  International Outbound Switched Data Service terminating in the following locations:  Argentina, Australia, Belgium, Brazil, Canada, China, France, Germany, Hong Kong, Israel, India, Italy, Japan, Mexico, Netherlands, Singapore, Switzerland, Spain, United Kingdom, and Venezuela; and international Toll Free Digital Service originating in Canada.

4.2
Audio Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0500 to $0.5400 for the following Conferencing Services:

4.2.1
Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.1.1
International Audio Conferencing:  Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Replay Plus:  Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

4.2.1.3
Instant Meeting Subscription:  The Company will waive the Instant Meeting Subscription fee for up to 40 ports.

4.2.1.4
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.3
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.1900 to $3.12 for the following Video Conferencing Services:

4.3.1
Domestic Video Conferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Video Conferencing:  Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

4.4
Access:  The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $100 to $200 for Access Service based on service type:  Digital Data Service, DS-0 Service, and DS-1 Service (Terrestrial Digital Service 1.5).


The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

4.5
Frame Relay Service:  The Customer will be charged the following fixed rates per-megabyte for Usage Based PVCs:  $0.0690 per megabyte for Discard Eligible PVCs and $0.0850 per megabyte for Non-Discard Eligible PVCs.  A $5.00 minimum charge applies.  For Zero CIR PVCs the Customer will be charged the greater amount of $5.00 or $0.069 per megabyte.  The Customer will be charged the following range of fixed monthly recurring maximum charges for Usage Based PVCs, based on Committed Information Rate $28 to $66,745.

4.6
Features:  The Customer will be charged a fixed $0.0295 per-minute charge for Enhanced Call Routing (ECR) Platform usage.  The Customer will be charged the following range of fixed per-call rates $0.0100 to $0.0900 for ECR Function usage.


A $0.0100 per-call minimum feature charge will apply.


The Company will waive all per application monthly recurring charges in connection with ECR.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services:  The Customer will receive the following range of discounts 10% to 45% for the following Voice Services:

5.1.1
International Voice Service:  Standard Guide MBS1 rates for International Outbound Voice Service, international Inbound Voice Service, and international Card Service usage, excluding usage originating or terminating in the locations set forth in Section 4.1.2.

5.1.2
Conferencing Services: Standard Guide MBS1 rates for International Dial-Out Audio Conferencing usage.

5.1.3
Switched Data Service:  Standard Guide MBS1 rates for domestic and international Switched Data Service and Toll Free Digital Service usage, excluding usage originating or terminating in the locations set forth in Section 4.1.4.1.

5.1.4
WorldPhone Card Access:  WorldPhone Card Access usage.

5.2
Data Services:  The Customer will receive the following range of discounts 10% to 70% for the following Data Services:

5.2.1
Private Line Service:  Inter-Office Channel charges and Per-Mile charges for DS-0 Service, DS-1 Service, DS-3 Service, Virtual Grade Private Line, Digital Data Service, and Fractional DS-1 Service.

5.2.1.1
International Private Line Service:  Inter-Office Channel charges and Per-Mile charges for international Private Line Service U.S. half-circuit charges.



5.2.2
Global Data Link Service:  Monthly recurring charges for Global Data Link Service.

6.
Classifications, Practices, and Regulations:
6.1
Underutilization:  If, in any annual period during the Term, the Member Customers’ Total Service Charges do not meet or exceed the Member MVR and the MVR has not been met, each Member Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the MVR stated in the Member Customer’s Participation Agreement and the Member Customer’s total service charges during such annual period.


If, in any annual period during the Term, the Non-Member Customers’ Total Service Charges do not meet or exceed the non-Member MVR and the MVR has not been met, each Non-Member Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the MVR stated in the Member Customer’s Participation Agreement and the Non-Member Customer’s total service charges during such annual period.


If, in any annual period during the Term, the Member Customers fail to satisfy the Data Subminimum, each Member Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the Data Subminimum stated in the Member Customer’s Participation Agreement and the Member Customer’s actual applicable usage during that annual period.


If, in any annual period during the Term, the Member Customers fail to satisfy the Conferencing Subminimum, each Member Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to 75 percent of the difference between the Conferencing Subminimum stated in the Member Customer’s Participation Agreement and the Member Customer’s actual applicable usage during that annual period.

6.2
Termination with Liability:  If (a) a Customer terminates the agreement before the end of the Initial Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 75 percent of the unsatisfied MVR stated in the Participation Agreement for each annual period (and a pro rata portion thereof for any partial annual period) remaining in the unexpired portion of the Initial Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).


Annual Charges:


Credit

$21,500,000 - $23,999,999

$645,000


$24,000,000 - $26,499,999

$960,000


$26,500,000 +


$1,325,000

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing Customer of the Company.

· The Customer’s total Company Service usage over the last three years must have exceeded $60,000,000.

· The Customer’s total Interstate Frame Relay Service usage over the last year must have equaled $4,500,000.

6.6
Monitoring Conditions:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term:

· For Customer’s sites with International Frame Relay with port speeds at 1.536 Mbps and below, at least 95 percent of those sites must have cumulative PVC speeds that are at least 40 percent of the corresponding port speed.

6.7
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 10 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within California, New Jersey, New York, South Carolina, and Tennessee.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, New Jersey, New York, South Carolina, and Tennessee and the following range of per-minute rates, based on origination and termination type $0.0220 to $0.0693.


The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within California, New Jersey, New York, South Carolina, and Tennessee and the following range of per-minute rates, based on origination and termination type $0.0220 to $0.0693.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3639 (rev. Feb.-06)
1.
Term and Renewal Options: The term of service is 46 months (Initial Term).*  

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term.

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $5,000,000 during each annual period of the Term (MVR).

3.1
The Customer’s Audio Conferencing service and Video Conferencing usage must equal 2,400,000 minutes during the second annual period of the Term (Conferencing Minute Subminimum).

4.
Rates and Charges: The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 1 and 2 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.019 to $0.150 for the following voice services:  

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Customer will be charged a fixed $0.25 per-call surcharge for domestic Card calls and a fixed $0.80 per-call surcharge for international Card calls.  

The Company will waive the Customer’s DAL/CBL monthly service fees.

4.1.2
Switched Data: Domestic Outbound Switched Data usage in multiples of 64 kbps within the U.S. Mainland or Hawaii.

4.2
Audio Conferencing: The Customer will be charged the following range of fixed per-minute rates $0.05 to $0.41 for the following Conferencing Services:

4.2.1
Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.   

4.2.1.1
International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.1.2
Instant Meeting Subscription: The Customer will be charged the following range of subscription fees $39.95 to $109.95 based on the number of ports reserved up to 100 ports.

The Company will waive the Instant Meeting Subscription fee for up to 50 ports.

4.3
Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.028 to $4.00 per site for the following Video Conferencing Services:

4.3.1
Domestic Video Conferencing: Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

4.3.2
International Video Conferencing: Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations (Australia, Hong Kong, Japan, Singapore, and United Kingdom), based on the Service Regions listed in the Guide. 

4.4
Access: The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges $140 to $5,470 for the following Access Services based on Circuit Type: DS-0 (at 1 NPA/NXX location), DS-1 (at 4 NPA/NXX  locations), DS-3 (at 13 NPA/NXX locations), and OC-3 (at 2 NPA/NXX locations).

The Customer will be charged a fixed monthly recurring $140 per-circuit local loop charge for DS-0 Access circuits at one NPA/NXX location mutually agreed upon by the Customer and the Company.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges for DS-1 Access circuits at 4 NPA/NXX locations: $150 to $205.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges for DS-3 Access circuits at 13 NPA/NXX locations: $1500 to $2500.

The Customer will be charged the following range of fixed monthly recurring per-circuit local loop charges for OC-3 Access circuits at 2 NPA/NXX locations: $150 to $205.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges for DS-1 access circuits during the Term.

The Company will waive the Customer’s monthly recurring Network Connection Charges during the Term.

4.5.          Private Line Service:  The Customer will be charged a monthly recurring $200 per-circuit IOC charge for Dedicated Lease Line Service between two NPA/NXX locations agreed upon by the Customer and the Company.

The Customer will be charged a monthly recurring $975.55 per-circuit IOC charge for Dedicated Lease Line Service between two NPA/NXX locations agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $4,500 per-circuit charge and a $6.72 per-circuit mile charge for domestic metro Private Line Service, based on DS-3 Service.

The Customer will be charged a fixed monthly recurring $7,500 per-circuit charge and a $12.10 per-circuit mile charge for domestic metro Private Line Service, based on OC-3 Service.

The Customer will be charged the following range of fixed monthly recurring per-circuit charge for DS-1 Service between 2 NPA/NXX locations: $546.71 to $1,383.03.

The Customer will be charged a fixed monthly recurring Inter Office Channel charges per circuit mile for Terrestrial Digital Service 1.5 based on circuit mileage $0.54 . A $500 per circuit monthly minimum will apply for Terrestrial Digital Service 1.5 Service.
5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive the following range of discounts 20% to 45% for the following Voice Services:

5.1.1
International Voice Services: Standard Guide rates for International Outbound Voice Service, International Inbound Voice Service, and international Card service usage, based on origination and termination type. 

5.1.2
Conferencing Services: Standard Guide rates for Domestic and international Audio Conferencing usage and Net Conferencing usage.  

5.2
Data Services: The Customer will receive the following range of discounts 10% to 79% for the following Data Services:   

5.2.1
Private Line Service: Standard Guide Inter-Office Channel Charges and Per-Mile charges for Analog, DS-0/Voice Grade Private Line, Digital Data Service, Terrestrial Digital Service 1.5 and Terrestrial Digital Service 45. 

5.2.2
Frame Relay Service: Standard Guide Monthly recurring port and PVC charges for domestic Frame Relay Service.          

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any annual period of the Term the Customer fails to satisfy the Conferencing Minute Subminimum, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual minutes of use during the second annual period and the Conferencing Minute Subminimum.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

The Customer will receive a $2,400 credit applied against the Customer’s Company service usage in Month 1 of the Term.

The Customer will receive a $2,198 credit applied against the Customer’s Company service usage in Month 1 of the Term.

The Customer will receive a $5,800 credit applied against the Customer’s Company service usage in Month 2 of the Term.

The Customer will receive a $3,958.20 credit applied against the Customer’s interstate and international Company service usage in Month 45 of the Term.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California, Texas, Florida, North Carolina, Ohio, New York, Washington, Virginia, Louisiana, Colorado, Georgia, New Mexico, South Carolina, and Tennessee and the following range of per-minute rates, based on origination and termination type $0.025 to $0.0693.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within California, Texas, Florida, North Carolina, Ohio, New York, Washington, Virginia, Louisiana, Colorado, Georgia, New Mexico, South Carolina, and Tennessee and the following range of per-minute rates, based on origination and termination type $0.019 to $0.0693.

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3640

1.
Term and Renewal Options: The term of service is 24 months.

Following the expiration of the term of service, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 30 days prior to the expiration of the term of service. Either party may terminate service during the Extension Term by providing the other party at least 30 days prior written notice.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $660,000 during each annual period of the term of service (MVR).

3.1
The Customer’s Company service usage during each monthly period of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

In lieu of any other discounts, the Customer will receive a 60 percent discount on standard Guide monthly recurring domestic Dedicated Leased Line Service (Option 1) Inter-Office Channel charges for DS-1 Service circuits.

5.4.1
Access: In lieu of any other discounts, the Customer will receive the discounts associated with the 2-year Access Term Discount Plan associated with the Universal Tiered Access Promotion on the Customer’s monthly recurring local loop charges for Analog Access, Digital Data Service Access, DS-0 Access and T-1 Digital Access circuits.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates associated with the Major Interstate Advantage Promotion for domestic Option RR Outbound Service, Option RR Inbound Service and Option RR Card usage.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that monthly period and the Extension Term MVR, or a pro rata portion thereof for any partial monthly period of the Extension Term.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

In Month 1 of the term of service, the Customer will receive a credit in an amount equal to 10 percent of the Customer’s MVR to be deposited in the Customer’s WorldCom Fund account.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days after the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Termination Without Liability: The provisions of SCA Type 1 apply.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, without the prior written consent of the Customer.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to 16 percent of the standard tariffed rates in effect for the Customer's intrastate Option RR Outbound Service and Option RR Inbound Service usage, excluding usage within the states of Alabama, Arizona, Arkansas, California, Connecticut, Florida, Georgia, Illinois, Kansas, Louisiana, Maine, Massachusetts, Michigan, Mississippi, Missouri, Nevada, North Carolina, North Dakota, Nebraska, New Jersey, New York, Ohio, Oklahoma, Pennsylvania, South Carolina, Texas, Virginia, Washington and Wisconsin.

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service usage within the state of Nevada, based on origination type:




Origination Type





Local Network Connection
Dedicated
Switched





43.50%

39.50%

43.50%

The Customer will receive a monthly recurring credit against domestic, interstate and international charges in an amount equal to the following percentages of the standard tariffed rates in effect for the Customer’s intrastate Option RR Inbound Service usage within the state of Nevada, based on termination type:




Termination Type





Local Network Connection
Dedicated
Switched





43.50%

39.50%

43.50%

6.9
Promotional Offerings: The Customer is eligible for the Major Interstate Advantage Promotion, the Universal Tiered Access Promotion and the Universal Lit Building Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3641
1. Term and Renewal Options: The term of service is 36 months, beginning 12 months after option enrollment (Ramp Period).

2. Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with other products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3. Minimum Volume Requirement: Following the Ramp Period, the Customer’s Company service usage must equal or exceed $60,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.


In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 only for Option RR service.

4.1 Enhanced Call Routing (ECR): In lieu of any other rates and discounts, the Customer will be charged $0.035 per-minute for ECR Platform usage, billed in 6-second increments.

In lieu of any other charges and discounts, the Customer will be charged a $0.03 per-function charge for ECR Function usage, with a minimum $0.03 per-call charge.

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discounts: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period of the term of service and the MVR, or a pro rata portion thereof for any partial annual period of the term of service.

6.2 Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3 Non-Recurring Credits: The provisions of SCA Type 1 do not apply.

6.4 Payment Arrangements: The Customer is required to pay the Company for its services within 30 days after the date of the Company invoice.

6.5 Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirement at the time of option enrollment:

· The Customer must be a new customer of the Company.

6.7
Successors and Assigns: The provisions of SCA Type 1 apply, except the Company may not assign this option, except assigning this option to an affiliate or successor, without the prior written consent of the Customer.

6.8
Termination without Liability: The provisions of SCA Type 1 apply.

7.
Availability:  The provisions of SCA Type 1 apply.

Jul.-02

OPTION NO. 3642 (rev. Dec 16, 27)
Term and Renewal Options: The term of service is 92 months (Initial Term)*. 

The Initial Term will end July 31, 2010.

The Term is extended to December 31, 2010.

Extension:  After the expiration of the Term on December 31, 2010, the Agreement will be automatically extended on a month to month basis until either party gives notice to the other, at least 30 days in advance, of its intention to allow the Agreement to expire.

Transition Period/Phase-Out Period:  Provided that Customer has satisfied all requirements and obligations (including the Data Minimum and the Voice Minimum) set forth in the Agreement during the initial Term, Customer may elect to extend the initial Term of the Agreement for an additional 90 days after the end of the Term by providing the Company with at least 90 days written notice prior to the end of the initial Term.  If the Customer exercises it election, then, upon the expiration of the Agreement’s initial Term, the Company will continue to provide the services to the Customer for up to 90 days after such expiration (the “Transition Period”) upon the terms and conditions of Service set forth in the Agreement, and the rates and charges in effect on the date of such expiration will continue to apply during such Transition Period.  No minimum volume commitment will apply during the Transition Period.

If the Customer terminates the Agreement or if the Company terminates the Agreement, the Company will continue to provide Services to the Customer for up to 12 Monthly Periods after such termination (the “Phase-Out Period”) upon the terms and conditions of Service set forth in the Agreement except where the Company is unable to provide Service.   The rates and charges in effect on the date of such termination will continue to apply during such Phase-Out Period.  No minimum volume commitment will apply during the Phase-Out Period.

Minimum Volume Requirement (MVR”): The Customer's Voice Company service usage must equal or exceed $4,000,000 and Data Company Service must equal or exceed 5,000,000 during each annual period of the Term.

Commencing on the 5th Amendment Effective Date and for the remainder of the Term, Customer’s new Voice Minimum will be $3,200,000 (“Voice Minimum”) in Total Service Charges and Customer’s new Data Minimum will be $4,000,000, (“Data Minimum”).

Commencing on the 10th Amendment Effective Date and for the remainder of the Term, Customer’s new Voice Minimum will be $2,000,000 in Total Service Charges and Customer’s new Data Minimum will be $3,600,000.

“Eligible Usage Charges” means Customer’s Recurring Charges and Usage Charges for one or more Services provided under the Agreement, which charges are calculated at Base Rates. Eligible Usage Charges do not include the following: (i) Taxes; (ii) charges for equipment (unless otherwise expressly stated herein); (iii) charges incurred where Company subcontracts for the provision of Services to Customer; (iv) non-recurring charges; (v) monthly recurring non-usage charges (e.g. Carrier Access charge); (vi) Governmental Charges; and (vii) other charges expressly excluded in the applicable Schedule to the Agreement.   Charges for services provided under a SOW attached to the Professional Services Agreement do not contribute to the Voice Minimum or the Data Minimum.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.015 to $0.501 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Argentina, Aruba, Australia, Austria, Bahamas, Barbados, Belgium, Bermuda, Brazil, British Virgin Islands, Canada, Cayman Islands, Chile/Easter Island, China, Colombia, Costa Rica, Czech Republic, Denmark, Dominican Republic, Ecuador, El Salvador, Finland, France, French Antilles, Gambia, Germany, Grenada, Guatemala, Haiti, Honduras, Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy, Jamaica, Japan, Kenya, Malaysia, Mexico, Netherlands, Netherlands Antilles, New Zealand, Nicaragua, Nigeria, Norway, Panama, Peru, Philippines, Poland, Portugal, Russia, Sierra Leon, Singapore, South Africa, Spain (West Sahara), St. Kitts/Nevis, St. Lucia, Sweden, Switzerland/Liechtenstein, Tonga, Taiwan, Thailand, Trinidad/Tobago, Turkey, Turks/Caicos Islands, United Arab Emirates, United Kingdom, Venezuela and Vietnam. 

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Anguilla, Antigua, Argentina, Aruba, Australia,  Bahamas, Barbados, Belgium, Bermuda, Brazil, British VI, Cayman Islands, Chile, China, Colombia, Costa Rica, Denmark, Dominica, Dominican Republic, Ecuador, El Salvador, Finland, France, Grenada, Germany, Greece, Hong Kong, Hungary, Indonesia,  Ireland, Israel, Italy, Jamaica, Japan, South Korea, Malaysia, Montserrat,  Netherlands, Netherlands Antilles (Bonaire, Curacao), New Zealand, Norway, Panama, Peru, Philippines, Poland, Portugal, Singapore, Spain, Sweden, St. Kitts St/Nevis, St. Vincent, Switzerland, Taiwan, Thailand, Trinidad/Tobago, Turkey, Turks and Caicos Islands, United Kingdom, Uruguay and Venezuela.

Global Business Line: International Toll Free Voice Service that originates from the United States and terminating in the following location:  United Kingdom.

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

Domestic Enhanced Call Routing:   Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.00 to $0.75 for the following Voice Services.  

Domestic Card Calls Per-Call Surcharge.

International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Speech Recognition

Interstate Directory Assistance.    

Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.07 to $25.00 for the following Conferencing Services:

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed the following ranges of per-minute rates (based on run rate tiers) for the following Conferencing Services:

Audio Conferencing:  Fixed per-minute rates per participant for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method. 

Monthly Domestic Audio Conferencing Minute Tiers:

 

Tier 1    0 – 3,000,000

Tier 2    3,000,000+

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1400 to $4.0000 for the following Video Conferencing Services:

ISDN Port (Bridging) Usage. Based on charge type, including Premier/Standard /Unattended ISDN Bridging and Instant Video ISDN Bridging.

ISDN Dial Out Transport. Transport for Video Conferencing Service is based upon Participant’s site location.

Data Services:

Access:

In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $100.00 to $5,800.00 and a nonrecurring charge of $0.00 for DS-1 and DS-3 Access circuits at 39 NPA/NXX locations and the CLLIs associated with the 39 NPA/NXX locations.  

OC-3 Dedicated Access:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $5,000 for OC-3 Dedicated Access at 1 NPA/NXX location and the CLLI associated with the 1 NPA/NXX location.  A 1 year tem applies.  Note:  Customer may have no more than one (1) OC-3 local loop at the rate set forth above for 1 NPA/NXX /CLLI location mutually agreed upon by Customer and Company.  If Customer has more than one (1) OC-3 circuit in this NPA/NXX/CLLI, Company reserves the right to monthly recurring local loop charge set forth above.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring $225 per-circuit local loop charge for T-1 Access circuits.

The Customer will be charged a fixed monthly recurring $250 per-circuit local loop charge for DS-3 Access circuits.

Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $140 to $190 for DS-0 and DS-1 Access circuits.

        
Private Line Service: 

In lieu of any other rates or discounts, the Customer will pay a fixed monthly recurring per-circuit Inter-Office (IOC) charges ranging from $400 to $1,200 and per-circuit mile charges ranging from $2.50 to $4.50 for interstate Dedicated Leased Line DS-1, DS-3 and OC-3 Service with mileage ranging from less than 325 to greater than 1,000.  A minimum circuit charge of $1,300 for OC-3 circuits applies.  The Customer must maintain DS-1, DS-3 and OC-3 Access Service for year following such circuit’s installation date.  If Customer fails to maintain DS-1, DS-3 or OC-3 Access Service for 1 year, the Company reserves the right to charge the Customer standard rates for DS-1, DS-3 and OC-3 Access Service

The Customer will pay a fixed monthly recurring $10 per-circuit charge and a $2,700 per-circuit mile charge for domestic Private Line Service, based on OC-3 Service.

The Customer will pay fixed monthly recurring Inter Office Channel charges per circuit mile for DS-3 Service based on circuit mileage ranging $5.25 to $6.50. A $1,750 per circuit monthly minimum will apply for DS-3 Service.

Customer will pay a monthly recurring charge of $12 per PVC.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring IOC charge of $1,660 and a non-recurring charge of $1,000 installation charge for DS1 Service.  A one year term applies.

Dedicated Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $350 for DS-3 Dedicated Access Service at 1 circuit id mutually agreed upon by the Customer and the Company.  

OC-3 Dedicated Access Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $5,000 for OC-3 Dedicated Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.  A 1 year Term applies.  Customer may have no more than 1 OC-3 local loop at the above rate for 1 CLLI code mutually agreed upon by the Customer and the Company.  If the Customer has more than 1 OC-3 circuit in this CLLI code, Company reserves the right to revise the monthly recurring local loop charge.

Interstate U.S. Private Line Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $1,300 for OC-3 U.S. Private Line Interstate Service at 1 circuit id mutually agreed upon by the Customer and the Company.  Access is not included and is additional. 

In lieu of any other rates and discounts, the Customer will pay a monthly recurring charge of $6,300 for OC-3 U.S. Private Line Service at 1 city pair mutually agreed upon by the Customer and the Company.  The price noted is inclusive of the IXC mileage charge, the access charges at 1 city location and the Network Connection Charges in the other city location.

Monitoring Condition:  Customer may have no more than one OC-3 U.S. Private Line at the rate noted above.  Company reserves the right to monitor network for compliance with stated condition and customer agrees to allow Company to monitor network for compliance with stated condition.  Should customer have more than one OC-3 U.S. Private Line at the city pair noted above, Company reserves the right to charge the then standard price for all components.

Note:  The circuit noted above is 675 miles.  The circuit runs from city location in Tennessee to another city location in Florida.  Should this not be the end points of the circuit, Company reserves the right to remove pricing and charge the then current rates.  Customer agrees to allow Company to monitor network for compliance with stated condition and agrees to the circuit addresses.


Canadian Cross Border Service: In lieu of any other rates and discounts, the Customer will pay a monthly recurring per-circuit charge of $11,262.16 and a non-recurring charge of $4,140.00 for DS-3 circuits originating in Canada and terminating in the U.S. 

Frame Relay:  In lieu of any other rates or discounts, the Customer will pay fixed monthly recurring port charges ranging from $25 to $1,970 based on port speed for domestic Frame Relay Service.

Global Data Link Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit charges ranging from $4,776 to $13,500 for STM-1/155M and OC-3 Global Data Link service between 2 locations mutually agreed upon by Customer and Company.  Installation charges are waived.  A two year term applies.  Customer shall be required to pay all unpaid charges plus an early termination charge in the event of early termination.   

Discounts: 

Voice Services: The Customer will receive the following range of discounts 10% to 30% for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service usage, based on origination and termination type.

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 21 rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Toll Free Voice Service:  Standard Guide VBS2 rates for International Toll Free Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

Global Business Line Service:  Standard Guide VBS2 rates for Global Business Line Service originating in the United States and terminating outside the United States.

International Outbound Switched Data Service.  For International Outbound Switched Data Service, Customer shall pay standard rates, less a fixed discount.

Mobile Termination Surcharges.  For calls that terminate to mobile phones in international locations, Customer shall pay an additional per-minute surcharge at rates indicated in the Guide, less a discount.

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 10% to 74% for the following Data Services:

Access:  Standard VBS2 Guide local loop charges for DS-0 Access and DDS Access Service.

Frame Relay Service:  Standard VBS2 Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Private Line Service:  Standard VBS2 Guide monthly recurring charges for the following circuit types:

VGPL, DS-0, DDS and Fractional DS-1  

International Private Line:  Standard VBS2 Guide monthly recurring charges for U.S. ½ circuit IOC portion of the International Private Line Service.

Global Data Link Service:  Standard VBS2 Guide monthly recurring charges for Global Data Link Service. 

Classifications, Practices and Regulations:
Voice Minimum Underutilization: If during any contract year, Customer’s Eligible Voice Usage Charges are less than the applicable Voice Minimum, then the Customer will pay:  (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge (applied against Customer’s invoiced interstate Eligible Usage Charges for Regulated Non-Tariffed Services equal to the difference between the Customer’s eligible Voice Usage Charges during such Contract Year and the applicable Voice Minimum.

Data Minimum Underutilization:  If, in any contract year, Customer’s Eligible Data Usage Charges are less than the applicable Data Minimum, then the Customer will pay:  (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge (applied against Customer’s invoiced interstate Eligible Usage Charges for Regulated Non-Tariffed Services equal to the difference between the Customer’s eligible Data Usage Charges during such Contract Year and the applicable Data Minimum.

Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied Voice MVR and Data Subminimum remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:


One-Time Credits: 

The Customer will receive a $1,000,000 credit applied against the Customer’s Company service usage.

Customer will receive a one-time credit of $19,975 which will be applied against Customer's interstate Total Service Charges.   The credit is to compensate customer for 2 private lines used in the Telepresence Trial.
Customer will receive a one-time credit of $21,780 which will be applied against Customer's interstate Total Service Charges.   The credit is to compensate customer for reporting functionality on the WebCenter solution.
One-Time PIP Trial Credits:  Customer will receive two credits, one credit equal to $99,778.93 and one credit equal to $10,510.71 (the “Trial Credits”).  The Trial Credits shall be applied against Customer’s designated Service Charges incurred for Interstate and International Services.

One-Time PIP Migration Credit:  Customer shall receive a credit in the amount of Two Hundred Seventy Six Thousand Dollars ($276,000) plus applicable taxes which such amount is equal to $500 times the amount of sites (552) migrated to Verizon Private IP service (“PIP Migration Credit”) from Verizon Frame Relay.  Such credit shall be applied against Customer’s Interstate and International Usage Charges.  The credit may be divided among no more than ten (10) Customer account numbers. If Customer's Interstate and International Usage Charges for such monthly billing period are less than the credit for the preceding quarter, then the excess amount of such credit will then be applied to Customer's Interstate and International Usage Charges in the next consecutive monthly billing period. In no event will the amount of any such credit or portion thereof applied in any month exceed Customer's Interstate and International Usage Charges for the monthly billing period in which such credit is to be applied.
Field Trial Credit:  At conclusion of the Field Trial Credit, Customer will receive a credit of $3,780.  Credit will be applied against Customer’s interstate and international Total Service Charges.
If during any annual period of the Term the Customer’s annual volume of Company service usage equals or exceeds one of the following amounts the customer will receive one corresponding credit applied against the Customer’s Company service usage charges (Credits).

Annual Charges:
 Credit


$1,800,000 - $1,999,999
$80,000

$2,000,000 - $2,199,999
$150,000

$2,200,000 - $2,399,999 
$160,000

$2,400,000 +
$170,000

Recurring Credits:

Interstate Service Credit:  The Customer will receive a monthly recurring credit to be applied to the Customer’s Total Service Charges for Interstate Services hereunder equal to: (a) 10% multiplied by the Customer’s Intrastate Outbound Voice Service Total Service Charges for the current monthly billing period at standard Tariff or Guide rates, plus (b) 10% multiplied by the Customer’s Intrastate Inbound Voice Service Total Service Charges for the current monthly billing period at standard Tariff or Guide rates.

Waivers:

The Company will waive the Customer’s monthly recurring Network Connection Charges during the Term for DS-1, DS3 and OC3 Circuits. The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.  Interstate Card Surcharge per call is waived.  The MRC for ID Codes (per block of 100) for Interstate Outbound Voice service is waived.  The monthly service fee for per service group for Business Line Termination is waived.  Company will waive M13 and LD PRI charges associated with access services.

The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

Toll Free Surcharge.  The Company will waive the monthly recurring charges for Dedicated Access Line (DAL) and Common Business Line (CBL) Toll Free service.

Access:  The Company will waive the Customer’s monthly recurring Network Connection Charges for DS-1, DS-3, OC-3 and OC-12 access.

Access:  The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges.

M13 Charges:  The Company will waive all M13 Charges associated with Access Services. 

LD PRI Charges:  The Company will waive all LD PRI charges associated with Access Services.

Toll Free Voice:  The Company will waive the Combined Feature Package charges associated with Toll Free Voice.

Qualifying Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

- The Customer must be an existing Customer of the Company.

- The Customer’s usage of Company services during the 12 consecutive monthly billing   periods immediately preceding the Commencement Date must exceed $45,000,000.

- The Customer’s usage of Company’s MWAN services during the 12 consecutive monthly billing periods immediately preceding the Commencement Date must exceed $15,000,000.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:  

Global Data Link Promotion.

On the Network V Lit Building Access Promotion.

Affiliate:


“Customer Affiliate” means any entity controlling, controlled by or under common control with Customer, where control means holding at least 20%, whether direct or indirect, of equity (or other form ownership interest) carrying the power to vote on or direct the affairs of such entity.   Customer Affiliates may purchase Services pursuant to the Agreement.  Customer shall remain financially responsible to the Company for all obligations accrued by Customer Affiliates hereunder.  The Services provided hereunder are intended soley for the use and benefit of the Customer and Customer Affiliates.  Customer Affiliates are set forth in the Agreement.

Authorized User:


“Authorized User” means a person, firm or corporation or other entity that either is authorized by Customer to access or utilize the Services or is placed in a position by Customer either through acts or omissions, to access or utilize the Services.

OPTION NO. 3643 (rev. Jan.-06)
1.
Term and Renewal Options: The term of service is 24 months (Initial Term)*. 

Following the expiration of the Initial Term, service under this option will continue on a month-to-month basis subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term). The Company or the Customer may elect to forego the Extension Term by providing the other party written notice at least 60 days prior to the expiration of the Initial Term. Either party may terminate service during the Extension Term by providing the other party at least 60 days prior written notice.

*For Term, we assume agreement delivered on the same day the Customer signed and billing cycle starts on the first of the month.  Exact Term may vary somewhat if agreement delivered later or billing cycle starts after the first of the month.
Term shall mean the Initial Term and the Extension Term

2.
Description of Service: The provisions of SCA Type 1 apply. 

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $625,000 during each annual period of the Term (MVR).

3.1
The Customer’s Company service usage during each month of the Extension Term must equal or exceed one-twelfth (1/12) of the MVR (Extension Term MVR). 
4.
Rates and Charges: The provisions of SCA [Type 1] [Type 57] [Type 2] apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Options 2 and 3 only for On-Net Service. 

4.1
Voice Services: The Customer will be charged the following range of fixed per-minute rates $0.00 to $0.15 for the following voice services:

4.1.1
Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. The Company will waive the Customer’s per-call surcharge for domestic Card calls.

4.1.2
International Voice Service:  International Outbound Voice Service usage originating in the U.S. and terminating in the following locations: Belgium, Denmark, France, Germany, Ireland, Israel, Italy, Netherlands, Spain, Sweden, Switzerland and the United Kingdom. 

4.1.3
Switched Data: Domestic Outbound Switched Data and Toll Free Digital Service usage in multiples of 64 kbps within the U.S. Mainland or Hawaii. 

4.2
Access: The Customer will be charged a fixed monthly recurring $1,500 per-circuit local loop charge for DS-3 Access circuits at 9 NPA/NXX locations mutually agreed upon by the Customer and the Company.

The Customer will be charged a fixed monthly recurring $250 for Access Type 3 DS-1 Access circuits. This charge is inclusive of Access Coordination, Central Office Connection and local loop charges.

5.
Discounts: Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.


5.1
Voice Services: The Customer will receive a 40 percent discount for the following Voice Services:

5.1.1
International Voice Services: Standard Guide rates for International Outbound Voice Service and international Card usage, based on origination or termination type, excluding the locations terminating in the locations listed in Section 4.1.2. Standard Guide rates for international Inbound Voice Service usage, based on origination or termination type.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

If during any month of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge equal to the difference between the Customer’s total service charges during such month and the Extension Term MVR.

6.3 Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice. 

6.5
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following conditions during each annual period of the Term. 

· No more than 40 percent of the Customer’s domestic, interstate voice service usage (as measured in minutes of use) can terminate over local to local facilities. If during any annual period of the Term, the Customer fails to satisfy this condition, the customer will be billed and required to pay an $0.03 for each minute of usage of Services which fails to satisfy this condition. 

6.6
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.

6.7
Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

· Lit Building Free Access Promotion

7.
Availability:  The provisions of SCA Type 1 apply.

OPTION NO. 3644

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $105,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Access:  In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring $400 per-circuit charge for Access Type 1 T-1 Digital Access circuits at one Customer location mutually agreed upon by the Customer and the Company.

4.2 International Private Line Service:  In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring $8,500 per-circuit charge for the U.S. portion of the Customer’s International Private Line Service circuit between Lyndhurst New Jersey and India.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services:  MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay a pro rata portion of all credits received under this option; and, (ii) pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits:  The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· All Company service usage under this option must be new incremental usage to the Company; and,

· The Customer and/or the Customer’s Parent Company must be an existing customer of the Company with at least $3,000,000 in Company service usage during the 12-month period immediately prior to option enrollment.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except neither party may assign this option without the prior written consent of the other party, provided that the Company may assign this option to an affiliate or successor without the Customer’s written consent.

7.
Availability:  The provisions of SCA Type 1 apply.

Aug.-02

OPTION NO. 3645

1. Term and Renewal Options: The term of service is 12 months.

2.
Description of Service: The provisions of SCA Type 1 apply. In addition, for purposes of this option, Company service usage associated with other products of the Company and its affiliates will be used to ascertain whether the MVR under Section 3 is satisfied. For purposes of Section 3, “Company service usage” shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: The Customer's Company service usage must equal or exceed $120,000 during each annual period of the term of service (MVR).

4.
Rates and Charges: Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

4.1
Access:  In lieu of any other rates and discounts, the Customer will be charged a fixed monthly recurring rate of $150 per local loop for DS-0 Access circuits that are less than or equal to 10 miles in length and a fixed monthly recurring rate of $325 per local loop for DS-1 Access circuits that are less than or equal to 10 miles in length.


5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discount: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply.

5.4.1
Access: The Customer will receive the discounts associated with the 3-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges.

5.5
Charges Not Eligible for Discounts: The provisions of SCA Type 1 apply.

5.6
MCI WorldCom On-Net Services:  MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.8 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 60 percent discount on standard Guide monthly recurring domestic MWFR port and PVC charges.

6.
Classifications, Practices and Regulations:
6.1
Underutilization: If during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during that annual period and the MVR, or a pro rata portion thereof for any partial annual period.

6.2
Termination with Liability: If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to 50 percent of the MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

6.4
Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Tariffed Rates: The provisions of SCA Type 1 apply.

6.6
Other Requirements: In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· All of the Customer’s Company service usage under this option must be new incremental usage to the Company.

6.7
Termination Without Liability: The provisions of SCA Type 1 apply.

6.8
Successors and Assigns: The provisions of SCA Type 1 apply, except neither party may assign this option without the prior written consent of the other party, provided that the Company may assign this option to an affiliate or successor without the Customer’s written consent.

7.
Availability:  The provisions of SCA Type 1 apply.

Aug.-02

OPTION NO. 3646 (rev Jan 17 Amendment 202
OPTION NO. 3646 

Initial Term: 118 months 

The "Initial Term" begins November 2001 and ends upon the completion of twenty-four (24) months following the One Hundred Eleventh Amendment Effective Date. Thereafter, the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon sixty (60) days prior written notice. The terms of this Agreement will continue to apply during any service-specific commitments that extend beyond the Term. Upon the expiration of the Initial Term and any Transition Period all pricing set forth in this Agreement and in any outstanding Task Order submitted pursuant to this Agreement shall revert to Company’s Tariff or standard list rates. The Initial Term and Extended Term are collectively referred to as the “Term.”

The “Initial Term” begins November 2001 and ends upon the completion of 12 months following the 141st Amendment Effective Date.

Following the expiration or termination of the Initial Term or Renewal Term, service will continue at the rates and discounts set forth under this option for up to 2 months (Transition Period).  The MVR will not apply during the Transition Period.

Inbound Voice Term:  An Inbound Voice Term of 30 months from the effective date of the 29th Amendment will apply to certain Inbound Voice Services to be provided to a certain Customer Participating Affiliate.  The first 6 months following the Inbound Voice Term shall be referred to as the “Inbound Voice Ramp Period”.  The Inbound Voice Term may be extended by mutual agreement for up to 2 additional 6-month periods.

Outbound and Inbound Long Distance Voice Service Term:  Commencing on the 93rd Amendment Effective Date, Customer’s Outbound and Inbound Long Distance Voice Service shall have an Initial Term of twenty-four (24) months (“Long Distance Voice Service Initial Term”).  

Long Distance Voice Service Extended Term:  Upon the expiration of the Long Distance Service Initial Term, Customer’s Outbound and Inbound Voice Service is automatically extended (“Long Distance Voice Service Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.

Minimum Volume Requirement:  N/A

Rates and Charges: 

Voice Services: In lieu of any other rates and discounts, the Customer will pay fixed per-minute rates ranging from $0.0125 to $1.4160 for the following Voice Services:

Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  

Monitoring Condition:  Commencing on the 93rd Amendment Effective Date, Customer agrees to bill a minimum of 350,000,000 minutes interstate, intrastate and international long distance voice service every six months.  Should Customer fail to meet this condition, Company reserves the right to adjust the voice rates via an amendment.

International Outbound Voice Service:  International Outbound Voice Service usage terminating in the following locations:  Argentina, Australia, Belgium, Brazil, Canada, Chile, China, Colombia, Dominican Republic, Egypt, France, Germany, Hong Kong, Hungary, India, Ireland, Italy, Japan, Korea, South, Mexico, Netherlands, Norway, Poland, Russian Federation, Saudi Arabia, Singapore, Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Kingdom and Venezuela.  

International Inbound Voice Service: International Inbound Voice Service usage originating in the following locations:  Argentina, Australia, Canada, Chile/Easter Island, China, Denmark, Dominican Republic, Ecuador, El Salvador, Finland, France, Guatemala, Hong Kong, Ireland, Japan, Malaysia, Marshall Islands, Mexico (bands 1-4), Netherlands, New Zealand, Norway, Philippines, Sweden, and the United Kingdom.  

Domestic Switched Data:  Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

Global Card:  The Customer will pay fixed per minute rates plus applicable surcharges for the Company Global Card calls dependent on originating and terminating location of call for the following locations:  Argentina, Australia, Brazil, Canada, China, Czech Republic, France, Germany, Hong Kong, India, Ireland, Italy, Japan, Mexico, Netherlands, Singapore, Taiwan, United Kingdom, Venezuela.

Global Business Line:  Customer will be charged a fixed per-minute rate of $0.2310 for Global Business Line service originating in U.S and terminating in Hungary.

Global Inbound Service:  Global Inbound Voice Service originating in the following locations: United Kingdom and Hungary and terminating in the U.S. 

Inbound Toll-Free Voice Transport:  Inbound Toll-free voice service originating in the United States mainland, Alaska, Hawaii and terminating in Canada based on Dedicated/Switched service type.

Domestic and International Enhanced Call Routing:   Domestic and International Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic and International transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0050 to $0.8500 for the following Voice Services:

International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

Global Card Access Per-Call Surcharge 

Interstate Directory Assistance

ECR Feature Charges: Per-call feature charges for the following features:  

ECR Menu Routing

ECR Message Announcement

Standard Database Routing

Advanced Database Routing

Announced Connect

ECR Busy/No Answer Rerouting (BNAR)

TakeBack and Transfer TNT

Caller TakeBack

Global Enhanced Call Routing:  The Customer will pay fixed per-call rates ranging from $0.0075 to $0.0185 for Global ECR features.

Customer will pay a fixed per-minute rate of $0.0185 for ECR calls terminating in Canada with a minimum charge of $0.01 per-call and a per-minute rate of $0.005 for Take-back and Transfer (2-way).

Conferencing Services:

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0200 to $0.3200 for the following Conferencing Services:

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Audio Conferencing:  Fixed per-minute rates per participant for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based upon Customer’s Average Monthly Minutes during the prior Semi-Annual Period,

Monthly Domestic Audio Conferencing Minute Tiers:

 

Tier 1    below 20,000,000 per month

Tier 2    over 20,000,000 per month

Tier 1 rates $0.0155 to $0.2300 and Tier 2 rates $0.0116 to $0.2300 

For the first semi-annual period, Customer will receive Tier 2 rates.  

Video Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.028 to $2.80 per site for the following Video Conferencing Services:

Domestic Video Conferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Video Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

International Video Conferencing:  Dial-Out Transport charges per-minute per increment of 2 channel 112/128 kbps for international Video Conferencing calls originating in the U.S. (excluding Puerto Rico and Guam) and terminating in selected international locations, based on the Service Regions listed in the Guide.

Data Services:

Access:  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $95 to $4,901 DS-0 Access, DS-1 Access, DS-3 Access and T-1 Access Service.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,750 to $4,250 for DS-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $1,200 to $1,800 per circuit local loop for Access Type 1 DS-3 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring local loop charge of $275 for one T-1 Access circuit at one location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $55 for Access Type 1 DS-0 Access circuits at 2 locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a monthly recurring per-circuit Network Connection Charge of $800 for DS-3 Access circuits.

In lieu of any other rates and discounts, Customer will pay monthly recurring per-circuit charges ranging from $5,165 to $5,335 for DS-3 interconnect access loop to SONET service between 2 city pairs mutually agreed upon by the Customer and the Company.  

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,000 to $2,000 for DS-3 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $100 for Access Type 1 DS-1 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $95 to $2,000* for the following Access Services based on Circuit Type and service associated with that circuit:  DS-0 Access, DS-1 Access and  DS-3 Access.  *Customer location must be no further than five (5) miles from Company POP.

In lieu of any other rates and charges, Customer will be pay fixed monthly recurring per-circuit local loop charges ranging from $1,800 to $2,000 for (1) DS-3 Access circuit and (1) OC3 Access circuit at the NPA/NXX locations mutually agreed upon by the Customer and the Company.  The OC-3 circuit carries a 1 year and/or 3 year term with early termination penalties.

Special One-Time Charge:  In lieu of any other rates and discounts, Customer will pay a one-time non-recurring charge of $10,461 for installation of a DS-3 local access circuit (option 1) applicable to a specific Circuit ID.

In lieu of any other rates and discounts, Customer will pay a per month charge of $1,000.00 as the NCC Access associated with OC3 and OC12 local loop access.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $6,000 to $17,920 for OC12 Access circuits at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $7,000 per circuit local loop for OC-12 Access circuits at 1 NPA/NXX location and circuit mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,800 per circuit local loop for Access Type 1 OC-3 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,300 for DS-3 Access circuits at two (2) NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,200 for DS-3, Type 1, Access circuits at one (1) NPA/NXX location mutually agreed upon by the Customer and the Company.  If circuit is not Type 1, Company shall have the right to adjust pricing.

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $2,000 for DS-3 Access Service at 1 NPA/NXX mutually agreed upon by the Customer and the Company.  A one year term applies.  If the service is disconnected by the Customer before the expiration of the term commitment, the Company reserves the right to charge the Customer an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $900 for Type 3 DS-3 Access Service at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $3,930 to $4,490 for OC3 Access circuits at 3 NPA/NXX locations mutually agreed upon by the Customer and the Company.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $3,100 per circuit local loop for Dedicated Access, Type 1, speed OC-12, at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.   NRC is $0.00.  Circuit term is one (1) year.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $3,100 per circuit local loop for Dedicated Access Type 1, speed OC-12, at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.   NRC is $0.00.  Circuit term is three (3) years.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the thirty-six (36) month circuit term commitment on the date of disconnection.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,800 for Dedicated Access Type 1, speed OC-3, at 2 (two) NPA/NXX locations mutually agreed upon by the Customer and the Company.   NRC is $0.00.  Circuit term is one (1) year.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,800 for Dedicated Access Type 1, speed OC-3, at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company.   NRC is $0.00.  Circuit term is three (3) years.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the thirty-six (36) month circuit term commitment on the date of disconnection.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,800* to $4,530 for Dedicated Access Type 1, speed OC-3, at 2 NPA/NXX locations mutually agreed upon by the Customer and the Company. Circuit term is one (1) year.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the thirty-six (36) month circuit term commitment on the date of disconnection.* Location is a lit facility.

OC-3 Dedicated Access:  In lieu of any other rates and discounts, Customer will pay monthly recurring charges ranging from $3,000 to $8,560 for OC-3 Dedicated Access at 6 NPA/NXX locations mutually agreed upon by Customer and Company.  A one year minimum term is required for each loop installed.  If the service is disconnected by Customer before the expiration of the term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the term commitment, the Sub-Attachment with respect to the service will continue in full force and effect under the terms and conditions of the Agreement for the remainder of the term commitment.

Certain Dedicated Access by NPA/NXX:  In lieu of any other rates and discounts, Customer will pay monthly recurring local loop charges ranging from $1,800 to $9,000 for OC-3 Dedicated Access Services.

A one year minimum term is required for each loop installed.  If the Service is disconnected by Customer before the expiration of the term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the term commitment, the dedicated access services attachment will continue in full force and effect under the terms and conditions of the Agreement for the remainder of the term commitment.

Dedicated Access by NPA/NXX Location:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring local loop charges ranging from $1,800 to $9,000 for OC-3 and Type 3 OC-3 Dedicated Access at 4 NPA/NXX locations mutually agreed upon by Customer and Company.

The NPA/NXX location is a Type 1 lit facility and if this condition is not met, then Company reserves the right to adjust the rate.  A one year minimum term is required for each loop installed.  If the service is disconnected by Customer before the expiration of the term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the term commitment, with respect to this service will continue in full force and effect under the terms and conditions of the Agreement for the remainder of the term commitment.

Two of the Type 3 OC-3 Dedicated Access circuits set forth above must be installed for no less than twelve (12) months.  If these circuits are disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the circuit term commitment, the section of the Agreement shall continue in full force and effect under the terms and conditions of the Agreement for the remainder of the circuit term commitment.

U.S. Dedicated Access Service:  In lieu of any other rates and discounts, Customer will pay monthly recurring charges ranging from $95 to $2,000 for DS0, DS-1 and DS-3 U.S. Dedicated Access Service.  Pricing for DS0 and DS3 assumes Customer location to be no further than five miles from Company POP.  Any location further than 5 miles from the POP will be priced ICB and added to the Agreement via an amendment.

Private Line Service:  

The Customer will be charged the following range of fixed monthly recurring per-circuit Inter-Office Channel (IOC) charges for Voice Grade Private Line Service, DS-1, DS-3, Digital Data Service and Fractional T-1 Private Line Service, based on circuit type: $48.17 to $1,160.05.  The Customer will be charged the following range of fixed monthly recurring per-circuit per circuit mile charges for Voice Grade Private Line Service, DS-1, DS-3, Digital Data Service and Fractional T-1 Private Line Service, based on circuit type:  $0.040 to $5.50.

The Customer will be charged a monthly recurring $4,900 for 6 DS-3 circuits between 2 locations mutually agreed upon by the Customer and the Company.  

The Customer will be charged the following range of monthly recurring Inter-Office Channel charge $1,048 to $5,908 for Access Type 1 OC-12, DS-3 and T-1 Private Line Service between 3 city pairs mutually agreed upon by the Customer and the Company.

The Customer will be charged a monthly recurring $6,900 per-circuit IOC charge for OC-3 Service between two city pairs mutually agreed upon by the Customer and the Company.

Customer will be charged a monthly recurring $1,000 charge for OC-3 local loop access.

Customer will be charged a monthly recurring $1,068 for 2 DS-1 circuits between 2 locations mutually agreed upon by the Customer and the Company.  

Customer will be charged a fixed monthly recurring charge of $3,420 for DS3 U.S Private Line circuit between two locations mutually agreed upon by the Customer and the Company. Monthly recurring charges include access from origination only.  No NCC charges on the termination location.

Customer will be charged a fixed monthly recurring charge of $7,071 for DS3 U.S. Private Line circuit between two locations mutually agreed upon by the Customer and the Company.  MRC includes access for both ends.

Customer will be charged a fixed monthly recurring charge ranging from $1,255.00 to $3,670.00 for DS-3 US Private line service at 2 pairs of city locations mutually agreed upon by the Customer and the Company.  NRR is waived.

Customer will be charged a monthly recurring $730.13 for one (1) DS-1 circuit between 2 locations mutually agreed upon by the Customer and the Company. Access is included at both ends.  Customer certifies that at least 10% of the traffic traversing this circuit is Interstate in nature.  Pricing will not apply if less than 10% of traffic is Interstate in nature. 

Customer will be charged a monthly recurring $5,002 for one (1) DS-3 circuit between 2 locations mutually agreed upon by the Customer and the Company. Access is included at both ends.  

For Interstate Dedicated Leased Line Service Customer will be charged a fixed per mile charge $0.532 for DS1 0-9999 miles bandwidth.  There is a $200 monthly minimum for all DS1 circuits.

For Interstate Dedicated Leased Line Service Customer will be charged a range of fixed per mile charges from $2.85 to $2.55 for DS3 0-1501 miles bandwidth.  There is a $1,100 monthly minimum for all DS3 circuits.

Customer will be charged a fixed monthly recurring charge of $11,000.00 for OC12 restorable U.S. Private Line Interstate service between one city pair mutually agreed upon by the Customer and the Company.  MRC does not include access loops.

U.S. Private Line Wavelength Service:  Customer will pay a fixed monthly recurring IXC charge of $4,000 for 10 Gig LAN PHY Service between 1 location pair mutually agreed upon by the Customer and the Company.  A 12 month term applies.

Metro Private Line Wavelength Service:  Customer will pay a fixed monthly recurring charge of $894 for 10 Gig Metro Private Line Optical Wave IXC Optical Wave to Collocation Connection Unprotected Service between 1 location pair mutually agreed upon by the Customer and the Company.  A 12 month term applies.
Metro Private Line Wavelength Service:  Customer will pay a fixed monthly recurring IXC charge of $3,081 and a non-recurring IXC charge of $0.00 for 10 Gig Metro Private Line Wavelength between 1 location pair mutually agreed upon by the Customer and the Company.  A 36 month term applies.

DS-3 Interstate Dedicated Leased Line Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $1,487.75 and a non-recurring charge of $0.00 for DS-3 Interstate Dedicated Leased Line Service at 1 NPA/NXX location pair mutually agreed upon by the Customer and the Company.  Access is additional.

T1 Interstate Private Line Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $875 for T1 Interstate Private Line Service at 1 NPA/NXX location pair mutually agreed upon by the Customer and the Company.  Access is not eligible and is additional.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.

Customer will be charged a fixed monthly recurring charge of $9, 540.00 for OC192, 10G, Wave non-restorable U.S. Private Line Interstate service between one city pair mutually agreed upon by the Customer and the Company.  Circuit term is 60 months.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charges (MRCs) (no less than $9,540 per month) based upon the following early termination schedule:  100% of MRCs for months 1-30, 10% of MRCs for months 31-48, and 0% of MRCs for months 49-60.  If the circuit is disconnected by Customer in month 27, the applicable early termination charge would be $55,332. If the Agreement terminates or expires prior to the expiration of this circuit term commitment, the circuit term shall continue in full force and effect under the terms and conditions of the Agreement for the remainder of the circuit term commitment.

Customer will be charged a fixed monthly recurring charge of $2,364 for OC-3 restorable U.S. Private Line Interstate service between one city pair mutually agreed upon by the Customer and the Company.  MRC does not include access loops.  Term is one (1) year.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.

International Private Line Service:  The Customer will be charged the following range of monthly recurring rates $1,350 to $19,500 for the U.S. half circuit portion of International Private Line (IPL) Service, based on circuit speed, terminating in India. 

The Customer will be charged a $37,900 monthly recurring rate for the U.S. half circuit portion of International Private Line (IPL) Service at DS-3 between Texas and India.


In lieu of any other rates and discounts, Customer will pay a monthly recurring charge of $10,100 for International Private Line at 1 Circuit ID mutually agreed upon by the Customer and the Company.

Ethernet Private Line Service:  The Customer will be charged a fixed monthly recurring IOC charge  of $15,917 for Ethernet Private Line Service at 600M circuit speed between (1) pair of city locations mutually agreed upon the Customer and the Company.

The Customer will be charged a fixed monthly recurring IOC charge  of $7,358 for Ethernet Private Line Service at 1000Mbps circuit speed between (1) pair of city locations mutually agreed upon the Customer and the Company.

Ethernet Private Line Access Service (EPL Access):  The Customer will be charged a fixed monthly recurring charge of $3.321 for Ethernet Private Line Access Service at 1,000Mbps circuit speed at the locations mutually agreed upon the Customer and the Company. A 3-year service term applies.

Customer will be charged a range of fixed monthly recurring IOC charges from $1,725 to $2,860 for Ethernet Private Line Service at 150M circuit speed between (2) pairs of city locations mutually agreed upon the Customer and the Company. Term is one year.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.

The Customer will be charged a fixed monthly recurring charge of $3,321 for Ethernet Private Line Access Service at 1,000Mbps circuit speed (and up to three total loops at each site) at two (2) locations mutually agreed upon by the Customer and the Company.

Ethernet Private Line Access Service (EPL Access):  Customer will be charged a fixed monthly recurring charge of $1,000 for Ethernet Private Line Access Service at 100 Mbps circuit speed at two (2) locations mutually agreed upon the Customer and the Company. Access must be provided as a Type 1, if this condition is not met Company reserves the right to modify charge.

In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $912 and a non-recurring charge of $0 for 100 Mbps Ethernet Private Line Access at 2 city locations mutually agreed upon by Customer and Company.  

These locations are Type 1 lit facilities and if this condition is not met, Company reserves the right to adjust the rate.

Ethernet Private Line (EPL) National:  In lieu of any other rates and discounts, Customer will pay a fixed IOC monthly recurring charge of $1,484 for 100 MB Ethernet Private Line (EPL) National at 1 city pair mutually agreed upon by Customer and Company.  

This location is Type 1 lit facility and if this condition is not met, then Company reserves the right to adjust the rate.  A one year minimum term is required for each circuit installed.  If the service is disconnected by Company before the expiration of the term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the term commitment, with respect to this service will continue in full force and effect under the terms and conditions of the Agreement for the remainder of the term commitment.

Converged Ethernet Access:  The Customer will be charged a fixed monthly recurring charge of $1,560 for Converged Ethernet Access Service at 10M circuit speed for Type 2 Service at one (1) location mutually agreed upon by the Customer and the Company. A twelve (12) month term applies.  If this circuit is disconnected by Customer before the expiration of the circuit term, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection. 

Ethernet Private Line (non CEA) US Access:  Customer will be charged a fixed monthly recurring charge of $1,488 for Ethernet Private Line Service at 100Mb circuit speed for Type 1  Service at one (1) location mutually agreed upon by the Customer and the Company. A twelve (12) month term applies.  If this circuit is disconnected by Customer before the expiration of the circuit term, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection. 

Ethernet Private Line (EPL) National:  Customer will be charged a fixed monthly recurring charge of $2,972 for Ethernet Private Line Service at 100Mb circuit speed service between one city pair mutually agreed upon by the Customer and the Company. A twelve (12) month term applies.  If this circuit is disconnected by Customer before the expiration of the circuit term, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection. 

Customer will be charged a fixed monthly recurring charge of $2,522 for Ethernet Private Line Service at 100Mb circuit speed, Type 1 service between one city pair mutually agreed upon by the Customer and the Company. A twelve (12) month term applies.  If this circuit is disconnected by Customer before the expiration of the circuit term, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the twelve (12) month circuit term commitment on the date of disconnection.  Access must be provided as a Type 1, if this condition is not met Company reserves the right to modify charge.

Frame Relay Service:  The Customer will be charged the following range of fixed monthly recurring port charges for domestic Frame Relay Service based on port speed $283.59 to $10,398.24. The Customer will be charged the following range of fixed monthly recurring PVC-Simplex charges for domestic Frame Relay Service based on Committed Information Rate $16.49 to $41,863.49.

Global Data Link:  The Customer will be charged the following range of fixed monthly recurring charges $4,000 to $7,100 for Global Data Link Service usage based on circuit type: 3MB, 512 K and 768K and terminating in the following locations:  Mexico, Peru and Venezuela.


Customer will be charged a fixed monthly recurring charge of $9,691 for Global Data Link Service usage based on circuit speed STM-1 from New York, New York and terminating in the UK.  Monthly recurring charge includes local access.


Customer will be charged a fixed monthly recurring charge of $4,620 for Global Data Link Service usage based on circuit speed DS-1 from Quantico, Virginia and terminating in Australia.  For E-1 service, Customer will pay $4,900.  Monthly recurring charge does not include local access at either end.  


Customer will be charged a fixed monthly recurring charge of $27,900 for Global Data Link Service usage based on circuit speed OC12 from New York, New York and terminating in Hawaii.  Monthly recurring charge includes access for point of origination only.  

Customer will be charged a fixed monthly recurring charge of $830.00 to $2,490.00 for (2) wholly owned Global Data Link DS-1 circuit between Puerto Rico and the US on designated paths for each.  The monthly recurring charges are exclusive of local loop charges.

Customer will be charged a fixed monthly recurring charge of $56,925 for Global Data Link Service at a circuit speed of OC12 between two locations mutually agreed upon the Customer and the Company.  Monthly recurring charge includes access at both ends.

Customer will be charged a range of fixed monthly recurring charges $1,150 to 1,275 for Global Data Link DS-1 circuits between Hawaii and the US on designated paths for each.  The monthly recurring charges are exclusive of access charges.

Customer will be charged a fixed monthly recurring charge of $765 for Global Data Link Service, T1 speed, between the US and London at a mutually approved site by Company and Customer.  Customer’s location is Type 1 (lit) facility and access is included.

Customer will be charged a fixed monthly recurring charge of $6,500 for Global Data Link Service, DS-3 speed, between the US and London at a mutually approved site by Company and Customer.  Access on both ends as well as IOC is included.  Circuit term is twelve (12) months.  If the circuit is disconnected by Company before the expiration of the circuit term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term commitment on the date of disconnection. 

Customer will be charged a fixed monthly recurring charge of $854 for Global Data Link Service, DS-1 speed, between the US and Puerto Rico at a mutually approved site by Company and Customer.  Access is not included.  Circuit term is twelve (12) months.  If the circuit is disconnected by Company before the expiration of the circuit term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the circuit term commitment on the date of disconnection. 

In lieu of any other rates and discounts, Customer will pay a monthly recurring charge of $3.651.48 and a non-recurring charge of $1,000 for DS-3 Global Data Link Service originating in the United States and terminating in Canada.  Access is not included and is an additional charge.  Pricing does not guarantee capacity.

A 1 year minimum term is required.  If the service is disconnected by Customer before the expiration of the term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the term commitment on the date of disconnection.  If the Agreement terminates or expires prior to the expiration of the term commitment, this service will continue in full force and effect under the terms and conditions of the Agreement for the remainder of the term commitment.

Global Data Link Service:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring local loop charge of $918 and a non-recurring charge of $0.00 for T1 Global Data Link Service between Cincinnati and Hong Kong.  Separate local access and foreign PTT terms, conditions and pricing will apply.    If ordered by Customer, each Global Data Link circuit must be installed for no less than 12 months.  If disconnected before the expiration of the 12-month service term commitment, Company reserves the right to charge an amount equal to the circuits’ monthly recurring charge multiplied by the number of months remaining in the 12-month service term commitment on the date of disconnection.

U.S. Private Line Wavelength Service:  Customer will pay a range of fixed monthly recurring charges from $7,000 to $9,187 for service between two (2) city pair as mutually agreed upon by the Customer and the Company.  Circuit speed is 10G. Term is 60 months. If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charge multiplied by the number of months remaining in the sixty (60) month circuit term commitment on the date of disconnection.

Customer will pay a range of fixed monthly recurring charges from $6,370 to $6,545 for DS-3 circuits for service between two (2) city pair as mutually agreed upon by the Customer and the Company. Access is included on the originating end and NCC is included on the terminating end.  The originating location is a Type 1 (lit) building.   

Customer will pay a range of fixed monthly recurring charges from $7,000 to $9,187 for US Private Line Wavelength service (circuit speed 10GLAN phy) between two (2) city pair as mutually agreed upon by the Customer and the Company.  Circuit term is five (5) years.  If this circuit is disconnected by Customer before the expiration of the circuit term commitment, Company reserves the right to charge an amount equal to the monthly recurring charge multiplied by the number of months remaining in the sixty (60) month circuit term commitment on the date of disconnection.

Customer will pay a range of fixed monthly recurring charges from $5,878 to $8,636* for US Private Line Wavelength service (circuit speed 10GLAN Phy unprotected and protected) between two (2) city pair as mutually agreed upon by the Customer and the Company.  * Protected service.

10G U.S. Private Line Wavelength Circuits:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $9,540 for 10G U.S. Private Line Wavelength Service a 1 Circuit ID mutually agreed upon by Customer and Company.  A 4 year term is required.

Metro Private Line Optical Wave Service: 1 X 10G Transparent Wave:  Customer will pay range of rates for Metro Wavelength from $614.00 to $3,202.00 for the following range of services:1 X 10GbE LAN PHY, 1 X 10GbE, WAN PHY 1 X 10G SONET/OC192, 1 X 10G FC, 10G Channelized 2 x 4G FC, 10G Channelized 4 x OC48, 10G Channelized 4 x 2G FC, 10G Channelized 4 x 2G FICON, 10G Channelized 9 x 1GbE, 10G Channelized 9 x 1G FC, 10G Channelized 9 x 1G FICON, 10G Channelized 9 x 1GbE, 10G Channelized 9 x 1G FC, 10G Channelized 9 x 1G FICON, 1 X 2.5G Transparent Wave, 1 X OC48, 1 X 2G FC, 1 X 2G FICON, 1 X 2G ISC3, 1 X 1GbE, 1 X 1G FC, 1 X 1G FICON, 1 x OC12, 1 x OC3, 1 x ESCON in both protected and unprotected circuits,  A five (5) year circuit term applies. If the service is disconnected by Customer before the expiration of the service term commitment, Company reserves the right to charge and Customer an amount equal to the monthly recurring charges (MRCs) (no less than $115,000 per month) based upon the following early termination schedule:  100% of MRCs for months 1-30, 10% of MRCs for months 31-48, and 0% of MRCs for months 49-60.  If the Agreement terminates or expires prior to the expiration of this service term commitment, the circuit term shall continue in full force and effect under the terms and conditions of the Agreement for the remainder of the service term commitment.

Private Line Wavelength Service:  In lieu of any other rates and discounts the Customer will pay fixed monthly recurring IXC charges ranging from $4,440 to $4,871 and non-recurring charge of $0.00 for 10G U.S. Private Line Service between 2 location pairs mutually agreed upon by the Customer and the Company.  A 3 year term applies.

DMS Sonet Service:  For DMS VO192 Sonet service at one (1) mutually agreeable location by Company and Customer, consisting of two (2) Premises Connections, one (1) Hub Connection and 3 Wave Appearances OC192 Unprotected.  Customer shall pay a fixed monthly recurring charge of $8,592.  A $1,000 installation charge will apply.  Above pricing does not include any equipment acquired by Customer.  A five (5) year circuit term is required.  If the Service is disconnected by Customer before the expiration of the service term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charges (MRCs) (no less than $115,000 per month) based upon the following early termination schedule:  100% of MRCs for months 1-30, 10% of MRCs for months 31-48, and 0% of MRCs for months 49-60.  If the Agreement terminates or expires prior to the expiration of the service term commitment, the circuit term shall continue in full force and effect under the terms and conditions of the Agreement for the remainder of the service term commitment.

DMS Sonet Service:  For DMS VO192 Sonet service at 1 mutually agreeable location by Company and Customer, consisting of 3 Premises Connections, 1 Hub Connection and 4 Wave Appearances OC192 Unprotected. Customer shall pay a fixed monthly recurring charge of $21,098.32.  A $2,000 installation charge will apply.  Above pricing does not include any equipment acquired by Customer.  A five (5) year circuit term is required.  If the Service is disconnected by Customer before the expiration of the service term commitment, Company reserves the right to charge and Customer agrees to pay an amount equal to the monthly recurring charges (MRCs) (no less than $115,000 per month) based upon the following early termination schedule:  100% of MRCs for months 1-30, 10% of MRCs for months 31-48, and 0% of MRCs for months 49-60.  If the Agreement terminates or expires prior to the expiration of the service term commitment, the circuit term shall continue in full force and effect under the terms and conditions of the Agreement for the remainder of the service term commitment.

Discounts: 

Voice Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 13% to 75% for the following Voice Services:

Domestic Voice Services:  Standard On-Net rates for Domestic Inbound and Outbound Voice Service, and domestic Card Service usage.

International Voice Services:  Standard On-Net fixed monthly recurring charges for International Outbound Voice Service, international Inbound Voice Service and international Card service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in the agreement.

Global Card Service:  Global Card Service usage based on origination and termination type, excluding usage originating in the locations set forth in the agreement

Global Business Line Service

Universal International Freephone Number: Universal International Freephone Number usage terminating in the U.S. 

Switched Data Services: Standard OnNet rates for Domestic Switched Data Service and Toll Free Digital Service usage.

Global Voice VPN Service:  Customer will receive a 30% discount on Company’s Global Voice VPN Service.

Interstate Inbound Voice Service:  During the Inbound Voice Ramp Period, a certain Customer Participating Affiliate will receive an 11% discount on Switched/Dedicated Inbound Voice Service Rates.

Conferencing Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 10% to 78% for the following Data Services:

Access:  Standard On-Net Guide monthly recurring charges for Type 1 Converged Ethernet Services.

Frame Relay Service:  Standard On-Net/ Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Cross Border Service:  Standard On-Net Guide for Inter-Office Channel charges for the U.S. half portion of Cross Border Service to Mexico and Canada.

Global Data Link Service:  Standard On-Net Guide rates for Global Data Link Service.

Classifications, Practices and Regulations:

Underutilization Charges: N/A.

Termination with Liability: If (a) the Customer terminates the agreement before the end of the Term for reasons other than for cause or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

Credits:

The Customer will receive a $2,462,000 credit applied against the Customer’s usage charges for interstate regulated services in Month 2 of the Term.


The Customer will receive a $250,000 credit applied against the Customer’s interstate Voice Total Service Charges.

The Customer will receive a $300,000 credit applied against the Customer’s Company service usage in Month 45 of the Term.

Customer will receive a one-time billing adjustment credit of $366,000.00.

The customer will receive a one-time billing adjustment credit in the amount of $100,000 for Enhanced Call Routing features in the 6th month following the 29th Amendment effective date.

The customer will receive a one-time billing adjustment credit in the amount of $100,000 for Enhanced Call Routing features in the 18th month following the 29th Amendment effective date.

Signing Bonus:  Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $208,917 which will be applied against Customer's Interstate and International Total Service Charges.

Interstate Service Credit:  Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive two credits each equal to $20,213 which will be applied against Customer's Interstate and International Total Service Charges.

Customer will receive a credit of $50,069, plus applicable Taxes and Governmental Charges. Credit will be applied against Customer's and will be applied against Customer’s Total Service Charges incurred for interstate and international services. 

A certain Customer Participating Affiliate  will receive a one-time billing adjustment credit in the amount of $1,050,000 for Inbound Voice Services provided that such Customer Participating Affiliate pays Company at least Ten Million ($10,000,000) in Eligible Usage Charges.  If the $10 Million in Usage Charges is paid in the first Inbound Voice Contract Year, this credit will be applied in the 2nd monthly billing period following the end of the first Inbound Voice Contract Year.  If the certain Customer Participating Affiliate does not pay Company at least $10,000,000 during the first Inbound Voice Contract Year, then the credit of $1,050,00 will be applied in the 2nd monthly billing period following the month in which that certain Customer Participating Affiliate pays Company at least Ten Million ($10,000,000) in Eligible Usage Charges for Inbound Voice Services.

Domestic Private IP:  Customer will receive a credit of $161,139 which will be applied to no more than 10 Customer account numbers.

EMES Private IP:  Customer will receive a credit of $102,347 which will be applied to no more than 10 Customer account numbers.

Specialized Billing Credit:  Customer will receive a credit of $1,003,896.37 for the period beginning January 1, 2015 through December 31, 2015.  Credit will be applied against Customer’s Eligible Usage Charges incurred for interstate and international service.

Domestic Private IP Credit:  Customer will receive a credit of $23,124.17 for the period July through December 2014.  Credit will be applied against Customer’s Eligible Usage Charges incurred for interstate and international service.

EMEA Private IP Credit:  Customer will receive a credit of $81,400.17 for the period July through December 2014.  Credit will be applied against Customer’s Eligible Usage Charges incurred for interstate and international service.

Fund Account:  

All credits are applied to Customer’s Fund Account:

$250,000

$250,000

$15,000

Achievement Credits for Conferencing Services:

First Conferencing Service Credit:  Customer will receive a one-time credit of $1,200,000, to be applied in the January 2008 monthly period against Customer Eligible Usage Charges incurred for Audio Conferencing Services and any other Services mutually agreed upon (“First Conferencing Service Credit”), provided Customer purchases 22 million minutes of Customer’s audio conferencing services per monthly period for the first conferencing contract year.  The conferencing contract year means each consecutive 12 monthly periods commencing on the 31st Amendment Effective Date and each anniversary thereof.

Second Conferencing Service Credit: Customer will receive a one-time credit of $1,200,000, to be applied in the July 2008 monthly period against Customer Eligible Usage Charges incurred for Audio Conferencing Services and any other Services mutually agreed upon (“Second Conferencing Service Credit”), provided Customer purchases 22 million minutes of Customer’s audio conferencing services per monthly period for the second conferencing contract year.

Semi-Annual Achievement Discount:  During each semi-annual period after the Inbound Voice Ramp Period, a certain Customer Participating Affiliate will receive the corresponding discount applied to switched/dedicated inbound voice rates, based on total inbound voice usage in the preceding semi-annual period:

	Semi-Annual Period Inbound applied Voice Usage Amount
	Discount Percentage to be to Switched/Dedicated rates

	$4,050,000 to $5,100,000

	7%

	$5,100,001+
	11%


Award of Achievement Credits:  Customer will receive an Achievement Credit equal to $2,473,629, plus applicable taxes and surcharges and will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

Achievement Credit:  Customer will receive an Anticipatory Achievement Credit for Year 4 in the amount of $2,433,293 which will be applied against Customer’s Eligible Usage Charges incurred for interstate and international services and any other services mutually agreed upon by the Customer and the Company.

Billing Adjustment Credit:  Customer will receive a one-time billing adjustment credit equal to $220,000.00, plus applicable taxes and surcharges to be applied against Customer’s Interstate and International Company services.  If Customer’s interstate and International charges for such monthly billing period are less than the credit, the excess amount of such credit will then be applied to Customer Interstate and International charges in the next consecutive monthly billing period.

Semi-Annual Credit:  If Customer purchases and maintains certain specified non-regulated services in a designated country at Company international locations, then Customer will receive a semi-annual credit in the amount of $51,960.00, plus applicable taxes and surcharges, to be applied against Customer’s interstate and International Company services. If Customer’s interstate and International charges for such monthly billing period are less than the credit, the excess amount of such credit will then be applied to Customer Interstate and International charges in the next consecutive monthly billing period.

International Private IP Migration Credit:  Customer will receive a one-time credit equal to $341,294.00 to offset some of Customer’s charges accrued for migration to Company Private IP service in EMEA, to be applied against Customer’s interstate and International Company services. If Customer’s interstate and International charges for such monthly billing period are less than the credit, the excess amount of such credit will then be applied to Customer Interstate and International charges in the next consecutive monthly billing period.

Private IP Migration Credit:  Commencing on the 94th Amendment Effective Date and subject to the “New PIP Circuit Term Commitment set forth below, Company will provide Customer with a one-time credit equal to $17,807 to be applied against Customer’s Total Service charges incurred for Interstate and International Services.

The above credit is expressly conditioned upon Customer‘s agreement to maintain the Private IP circuits listed below for a minimum of 12 months from the date of installation (the “New PIP Circuit Term Commitment”).  If Customer discontinues a circuit or circuits listed below before the end of the New PIP Circuit Term Commitment, Company reserves the right to invoice Customer for and pay an amount equal to a pro-rata refund of the Private IP Migration PIC credit based on the number, location and remaining term of the circuit(s).

	Location
	Port Speed
	Circuit ID
	Term

	Houston, TX
	100 Mbps
	W0Z45994
	12 months

	New York, NY
	100 Mbps
	W0Z44354
	12 months


Private IP Migration Credit: Company will provide Customer with a one-time credit equal to $5,000 to be to reimburse Customer for costs incurred by Customer to migrate Private IP Services.

The above credit is expressly conditioned upon Customer’s agreement to maintain the Private IP circuits listed below for a minimum of 24 months from the date of installation (the “New PIP Circuit Term Commitment”).  If Customer discontinues a circuit or circuits listed below before the end of the New PIP Circuit Term Commitment, Company reserves the right to invoice Customer for and pay an amount equal to a pro-rata refund of the Private IP Migration PIC credit based on the number, location and remaining term of the circuit(s).

	Country
	PIP Element
	Qty

	Canada
	3M Ethernet Port
	4

	Canada
	6M Ethernet Port
	1

	Canada
	15M Ethernet Port
	2

	Canada
	2M Ethernet Port
	1


Domestic Private IP Credit:  Company will provide Customer with a one-time credit equal to $476,179.56.  Credit can be applied to no more than 10 Customer account numbers.  If Customer’s interstate and international Eligible Usage Charges in the monthly billing period in which the credit is to be applied are less than the credit, the excess amount will be applied to Customer’s interstate and international Eligible Usage Charges in the next consecutive monthly billing period(s) until the full credit amount has been applied.

EMEA Private IP Credit:  Company will provide Customer with a one-time credit equal to $106,512.67.  Credit can be applied to no more than 10 Customer account numbers.  If Customer’s interstate and international Eligible Usage Charges in the monthly billing period in which the credit is to be applied are less than the credit, the excess amount will be applied to Customer’s interstate and international Eligible Usage Charges in the next consecutive monthly billing period(s) until the full credit amount has been applied

Specialized Invoicing Credit:  Customer will receive a one-time credit in the amount of $510,000.00 to offset some of the costs to Customer for monthly billing and reporting requirements and will be applied to Customer Interstate and International Company services. If Customer’s interstate and International charges for such monthly billing period are less than the credit, the excess amount of such credit will then be applied to Customer Interstate and International charges in the next consecutive monthly billing period.

Specialized Invoicing Credit:  Customer will receive a one-time credit in the amount of $965,742 to be applied to Customer Eligible Usage Charges incurred for Interstate and International Company services. 

Private IP Usage Credit:  Customer will receive a one-time credit in the amount of $59,400 to be applied to Customer Eligible Usage Charges incurred for Interstate and International Company services. 

One-Time Credit: Company shall provide Customer with a one-time credit equal to $5,500 to be applied against Customer’s interstate and international Company services.

One-Time Credit: Company shall provide Customer with a one-time credit equal to $250,000 to be applied against Customer’s interstate and international Company services.

Customer will receive a credit, equal to $94,000, applied against Customer's designated Service Charges incurred for Interstate and International Services. 

Customer will receive a credit, equal to $45,248, applied against Customer's designated Service Charges incurred for Interstate and International Services. 

One-Time Interstate Service Credit:  Customer will receive a one-time interstate service credit equal to $144,000 applied against Customer's designated Service Charges incurred for Interstate and International Services and any other services mutually agreeable by Company and Customer.

One-Time Fifty-Fifth Amendment Signing Credit:  Company shall provide Customer with a one-time credit equal to $200,000, plus applicable taxes and surcharges.  This credit will applied against Customer’s interstate and international Company services.  If Customer’s interstate and international charges for such monthly billing period are less than the credit, the excess amount of such credit will then be applied to Customer’s interstate and international charges in the next consecutive monthly billing period.  

One-time Credit:  Customer will receive a one-time credit of $50,000 (excluding taxes and surcharges) which will be applied against Customer's total service charges for interstate in the first (1st) month following the fifth-seventh amendment effective date.   

One-time Credit:  Customer will receive a one-time credit equal to $12,788 which will be applied to Customer’s interstate and international Eligible Usage Charges.  

Domestic Private IP Credit:  Customer will receive a one-time credit of One Million, Two Hundred and Seventy-One Thousand, Eight Hundred and Ninety-Three and 38/100 Dollars ($1,271,893.38), based on Company’s calculation of new PIP Circuits as defined in the Agreement.  No additional taxes or surcharges will be applied to this credit.  The one-time credit will be applied to Customer's total service charges for interstate. 

Domestic Private IP Credit:  Customer will receive a one-time credit of $387,825 to be applied to Customer’s Eligible Usage Charges incurred for interstate and international services.

Private IP Credit:  Customer will receive a one-time credit of $59,400 to be applied to Customer’s Eligible Usage Charges incurred for interstate and international services.

International Private IP Credit:   Customer will receive a credit equal to $922 which represents the monthly recurring charge for 1 month of service for 1 10 Mbps Ethernet International Private IP Port to be installed at Company’s Amsterdam location.  This credit will be applied to Customer’s Eligible Usage Charges incurred for interstate and international services.

VoIP Invoice Credit:  Customer will receive a credit equal to $2,725.49 which represents the monthly recurring and non-recurring charges incurred by Customer for VoIP Services during the 1st  three monthly periods that IP Trunking Services were provided. Credit will be applied against Customer’s interstate and international Eligible Usage Charges.

Installation Credit:  Customer will receive a credit equal to $27,000 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Muxing Charge Credit:  Customer will receive a credit equal to $228,567.74 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Domestic Private IP Credit:  Customer will receive a credit equal to $696,231.48 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Specialized Invoicing Credit 2010:  Customer will receive a credit equal to $1,284,700.01 which will be applied against Customer’s Eligible Usage Charges incurred for interstate and international services.

Domestic Private IP Credit:  Customer will receive a credit equal to $664,471.98 which will be applied against no more than 10 Customer account numbers mutually agreed upon by the Customer and the Company.  If interstate and international Eligible Usage Charges in the monthly billing period in which credit is to be applied are less than the credit, the excess amount will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit equal to $130,865.08 which will be applied against no more than 10 Customer account numbers mutually agreed upon by the Customer and the Company.  If interstate and international Eligible Usage Charges in the monthly billing period in which credit is to be applied are less than the credit, the excess amount will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive credits of $239,068.98, $240,878.68 and $99,248.74 for EMEA Private IP.  If Customer’s interstate and international Total Service Charges for such monthly billing period are less than the credit, the excess amount of such credit will be applied to Customer’s interstate and international Total Service Charges in the next consecutive monthly billing period(s) until the full credit amount has been applied.
One-Time Credit:  Customer will receive a one-time credit of $750,000 to be applied against Customer’s Eligible Usage Charges for interstate and international services.

Monitoring Condition:  In acceptance of the above credit, Customer agrees to maintain a minimum of 500 domestic Private IP ports for a period of 12 months beginning December 2013.  The account team will notify Customer no later than July 2014 if they have fallen below the 500 minimum, then Customer has up to December 2013 to meet the 500 port minimum.

Billing Adjustment Credit:  The Customer will receive a credit of $1,478,579.85, plus applicable taxes and surcharges to be applied against Customer’s Eligible Usage Charges incurred for Interstate and International Company services and any other services mutually agreed upon by the Customer and the Company.

Billing Adjustment Credit:  The Customer will receive a credit of $91,168.33, plus applicable taxes and surcharges to be applied against Customer’s Eligible Usage Charges incurred for Interstate and International Company services and any other services mutually agreed upon by the Customer and the Company.

Billing Adjustment Credit: To provide Customer with the benefit of the rates and discounts contained in this 47th Amendment as of the first day of the first full billing cycle following Customer's execution and delivery of the 47th Amendment to Company, Company will provide Customer with a one-time billing adjustment credit equal to $112,500, plus applicable taxes and surcharges.  This credit will compensate Customer for the difference between Company’s existing contract rates invoiced and the rates set forth in the Forty-Seventh Amendment during the period beginning with the first full monthly billing period following Customer’s signature date (prior to the Forty-Seventh Amendment Effective Date) and ending with the 47th Amendment Effective Date.  This will be applied against Customer’s interstate and international Company services.  

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $1,048 plus applicable taxes and surcharges. Credit will be applied against Eligible Usage Charges incurred for EMEA invoiced services and any other services mutually agreed upon by the Customer and the Company.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $568,478.25 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $294,622.24 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $2,473,629 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.

Mexico PIP Migration Credit:  Customer will receive a credit equal to $36,000 (the “Mexico PIP Migration Credit. In order to reimburse Customer for costs incurred to migrate the PIP service in Mexico and will be applied against Customer’s Total Service Charges incurred for interstate and international services.  Customer agrees to purchase a 150M Ethernet PIP circuit in Mexico for a minimum of 36 months from the date of installation.  If Customer discontinues the Mexico PIP circuit before the end of 36 months from installation, the Company reserves the right to invoice the Company an amount equal to a pro-rata refund of the Mexico Private IP Migration credit based on the number of months remaining in the 36 month commitment as of the date the Mexico PIP circuit is disconnected.

Domestic Private IP Credit:  Customer will receive a credit of $979,146 which will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit of $132,725 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Private IP Credit:  Customer will receive a credit of $90,000 which will be applied against Customer’s interstate and international Total Service Charges.  Customer must have places orders for 10M and 20 M Egypt MVIC Interconnect, 10M and 20M Egypt Partner, 18M Turkey, and 6M Qatar configurations by October 31, 2012.  The configurations must be installed and billed for 1 year.  If the services are not maintained for a minimum of 1 year, the Company reserves the right to recoup a prorated portion of the credit.

Domestic Private IP Credit:  Customer will receive a credit of $958,794 which will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit of $190,775 which will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit of $174,556 which will be applied against Customer’s interstate and international Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit of $107,825 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Specialized Billing Credit:  Customer will receive a credit of $1,250,408.01 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Specialized Billing Credit:  Customer will receive a credit of $1,480,955.98 which will be applied against Customer’s interstate and international Eligible Usage Charges.

Specialized Billing Credit:  Customer will receive a credit of $1,502,923.77 or billing period beginning January 1, 2014 through December 31, 2014.  Credit will be applied against Customer’s interstate and international Eligible Usage Charges.

Migration Credit:  Customer will receive a credit equal to $100,000 to reimburse Customer for costs and expenses incurred by Customer to migrate its 2.5G PIP in London and Amsterdam.  Credit will be applied against Customer’s Eligible Usage Charges incurred for interstate and international services.  If Customer does not submit orders for 2.5G in London and Amsterdam, and maintain those services for a minimum of 36 months, the Company reserves the right to debit the Customer a prorate portion of the credit for the remaining term.

Domestic Private IP Credit:  Customer will receive a credit of $209,904 for the period January through June 2015.  Credit will be applied against Customer’s Eligible Usage Charges.

EMEA Private IP Credit:  Customer will receive a credit of $115,278 for the period January Through June 2015.  Credit will be applied against Customer’s Eligible Usage Charges.
Customer will receive a credit of $14,480.66 which will be applied against Customer interstate and international Total Service Charges.

Customer will receive a credit of $1,440,827 which will be applied against Customer interstate and international Total Service Charges.

SAND One-Time Credit:  Customer will receive a credit of $450,000 which will be applied against Customer interstate and international Total Service Charges.


Recurring Credits:  

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 40 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage, excluding usage within Alabama, California, Connecticut, Florida, Georgia, Illinois, Indiana, Kansas, Kentucky, Massachusetts, Minnesota, New York, North Carolina, Ohio, Texas, Virginia and Washington.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within Alabama, California, Connecticut, Florida, Georgia, Illinois, Indiana, Kansas, Kentucky, Massachusetts, Minnesota, New York, North Carolina, Ohio, Texas, Virginia and Washington and the following range of per-minute rates, based on origination and termination type $0.0190 to $0.1158.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice  Service usage within Alabama, California, Connecticut, Florida, Georgia, Illinois, Indiana, Kansas, Kentucky, Massachusetts, Minnesota, New York, North Carolina, Ohio, Texas, Virginia and Washington and the following range of per-minute rates, based on origination and termination type $0.0190 to $0.1166.


The Customer will receive a monthly recurring credit in an amount equal to 2.5 percent of all recurring charges and usage charges incurred under this agreement for interstate and regulated services, excluding conferencing services, applied against the Customer’s eligible usage charges for interstate services.

Company shall provide Customer with a one-time credit equal to $1,050,000.  This credit will be applied within thirty (30) days of the 39th amendment effective date and will be applied against Customer's interstate and international services.  

Quarterly Access Credit:  In the first invoice after the first Quarterly Period after the most recent amendment effective date each quarterly period after the most recent amendment effective date thereafter in which Customer continues to purchase Company Dedicated Access at mutually agreed upon locations, Customer will receive a credit of $8,382.00 “the “Quarterly Access Credit”.

Monthly Recurring Credit Based on Local Usage:  Customer will receive a monthly recurring credit equal to 38% multiplied times Customer’s standard VBS III usage charges for Local Service and Local and Long Distance Service Bundles as set forth in the Guide (excluding any EUCL, Operator Service and Directory Assistance charges).  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges, excluding intrastate telecommunications service, plus equipment charges.   In no event may the amount of such credit exceed Customer's Total Service Charges, excluding intrastate telecommunications service, plus equipment charges, for the monthly billing period in which that credit is to be applied.

Customer Inbound Voice Services Credit:  Customer will receive a one-time credit of $525,000, per amendment 46, based on Customer having paid Company at least Fifteen Million Dollars ($15,000,000) in Eligible Usage Charges for Customer Inbound Voice Services received after the expiration of the Inbound Voice Ramp Period.   Credit will be applied against Customer’s charges incurred for Interstate and International services.  If Customer’s interstate and international charges in the next consecutive monthly billing period are less than the credit, the excess amount of such credit will be applied to Customer’s interstate and international in the next consecutive monthly billing period(s) until the full credit amount has been applied.

Additional Customer Inbound Voice Services Credit:  Customer will receive a one-time credit of $525,000, per amendment 53, based on Customer having paid Company at least Fifteen Million Dollars ($15,000,000) in Eligible Usage Charges for Customer Inbound Voice Services received after the expiration of the Inbound Voice Ramp Period.   Credit will be applied against Customer’s charges incurred for Interstate and International services.  If Customer’s interstate and international charges in the next consecutive monthly billing period are less than the credit, the excess amount of such credit will be applied to Customer’s interstate and international in the next consecutive monthly billing period(s) until the full credit amount has been applied.

Private IP Implementation Credit:  Company shall provide Customer with a one-time credit equal to $55,760 to offset some of the implementation costs incurred for installation of Domestic Private IP Services.  The credit shall be applied against Customer’s charges incurred for Interstate and International services.  If Customer’s interstate and international charges are less than the credit, the excess amount of such credit will be applied to Customer’s Interstate and International in the next consecutive monthly billing period(s) until the full credit amount has been applied.

Additional International Private IP Migration Credit:  Company shall provide Customer with a one-time credit equal to $23,373.74.  This credit is intended to offset some of the charges Customer has accrued for migration to Company Private IP service in EMEA. No additional taxes or surcharges will be applied to this credit.  The credit shall be applied against Customer’s charges incurred for Interstate and International services.  If Customer’s interstate and international charges are less than the credit, the excess amount of such credit will be applied to Customer’s Interstate and International in the next consecutive monthly billing period(s) until the full credit amount has been applied.

International Private IP Billing Adjustment Credit: Company will provide Customer with a one-time billing adjustment credit equal to $505,259, plus applicable taxes and surcharges.  The one-time credit will be applied against Customer’s charges incurred for Interstate and International services.  

Specialized Invoicing Credit: Company will provide Customer with a one-time credit equal to $991,441. This credit is intended to offset some of the cost to Customer for monthly billing and reporting requirements to Customer’s business units.  No additional taxes or surcharges will be applied to this credit.  This credit will be applied against Customer’s interstate and international Company services.  

Year 1 Achievement Credit: Company will provide to Customer a one-time billing achievement credit of $2,250,000 plus applicable taxes and surcharges in the third (3rd) month of the Service Term (“Year 1 Achievement Credit”).  The parties acknowledge and agree that the Year 1 Achievement Credit is expressly conditioned upon Customer’s agreement to incur a minimum of $70,000,000 in eligible usage charges (the “Year 1 Minimum”) during Year 1.  If Customer fails to meet the Year 1 Minimum but incurs at least $60,000,000 in eligible usage charges during Year 1, Customer will be invoiced for and pay the difference between the Year 1 Achievement Credit and 2.15% of Customer’s total eligible usage charges incurred during Year 1.  If Customer fails to incur $60,000,000 in eligible usage charges during Year 1, then Customer will be invoiced for and pay the Year 1 Achievement Credit in its entirety.  The Year 1 Achievement Credit will be applied against Customer’s eligible usage charges incurred for interstate and international Company services and any other services mutually agreed to by Company and Customer.  If Customer’s interstate and international charges in the monthly billing period in which the credit is to be applied are less than the credit, the excess amount of such credit will be applied to Customer’s interstate and international services in the next consecutive monthly billing period(s) until the full credit amount has been applied.

Achievement Credits to be applied in Year 2 and Year 3:  At the start of Year 2 and/or Year 3 of the Service Term, Company may provide Customer with an “Anticipatory Achievement Credit” in anticipation of the expected Eligible Usage Charges achievement tier Customer will attain during the coming Annual Period as set forth below.  For each such Annual Period, the Anticipatory Achievement Credit will be calculated based on Customer’s Eligible Usage Charges for the immediately preceding Annual Period, as more fully described below.  At the end of each such Annual Period, the parties will conduct a true-up to determine if Customer’s Eligible Usage Charges equaled or exceeded the expected Eligible Usage Charges achievement tier (the “Credit True-Up”).

Anticipatory Achievement Credit:  If Customer’s Eligible Usage Charges incurred during Year 1 equal or exceed one of the Eligible Usage Charges achievement tiers specified below, Company will provide Customer with the applicable Achievement Credit plus applicable taxes and surcharges in the first month of Year 1 (“Year 2 Credit”).  If Customer’s Eligible Usage Charges incurred during Year 2 equal or exceed one of the Eligible Usage Charges achievement tiers specified below, Company will provide Customer with the applicable Achievement Credit plus applicable taxes and surcharges for the first month of Year 3 (“Year 3 Credit”).

	Annual Eligible Usage Charges
	Achievement Credit (% of Annual Eligible Usage Charges)

	$60,000,000
	2%

	$70,000,000
	2.15%

	$80,000,000
	2.33%

	$90,000,000
	2.50%


Award of Anticipatory Achievement Credit:  An Anticipatory Achievement Credit for Year 2 in the amount of $1,505,000 plus taxes and surcharges will be applied against Customer’s Eligible Usage Charges incurred for interstate and international Company services and any other services mutually agreed to by Company and Customer.

Achievement Credit:  If at the end of any EMEA PIP Annual Period (defined as each consecutive twelve (12) monthly periods of the Term commencing on February 1, 2010 or on each anniversary thereof) Customer’s eligible usage charges for EMEA PIP as defined in the Agreement equal one of the levels specified below, Customer will receive one of the following corresponding achievement credits. The EMEA PIP Achievement Credit, plus applicable Taxes and Governmental charges, will be applied against Customer's interstate and international eligible usage charges via a future amendment to the Agreement.  The application of the Achievement Credit will not reduce the eligible usage charges calculated under the Agreement.  
	EMEA PIP Annual Period - Eligible Usage Charges for EMEA PIP
	Achievement Credit (% of Eligible Usage Charges for EMEA PIP)

	$8,000,000 - $8,499,999
	2.5%

	$8,500,000 - $8,999,999
	3.0%

	$9,000,000 - $9,499,999
	3.5%

	$9,500,000 - $9,999,999
	4.0%

	$10,000,000 - $10,499,999
	4.5%

	$10,500,000 - $10,999,999
	5.0%

	$11,000,000 - $11,499,999
	5.5%

	$11,500,000 - $11,999,999
	6.0%

	$12,000,000 +
	6.5%


Recurring Port Credit:  The Customer will receive a credit of $71,643.60, plus applicable taxes and surcharges to be applied against Customer’s Eligible Usage Charges incurred for Interstate and International Company services and any other services mutually agreed upon by the Customer and the Company.

Anticipatory Achievement Credit: If Customer’s Eligible Usage Charges incurred during Year 1 equal or exceed one of the Eligible Usage Charges achievement tiers specified in the chart below, Company will provide Customer with the applicable Achievement Credit plus applicable taxes and surcharges in the first month of Year 2 (“Year 2 Credit”). If Customer’s Eligible Usage Charges incurred during Year 2 equal or exceed one of the Eligible Usage Charges achievement tiers specified in the chart below, Company will provide Customer with the applicable Achievement Credit plus applicable taxes and surcharges in the first month of Year 3 (“Year 3 Credit”).  If Customer’s Eligible Usage Charges incurred during Year 4 equal or exceed one of the Eligible Usage Charges achievement tiers specified in the chart below, Company will provide Customer with the applicable Achievement Credit plus applicable taxes and surcharges in the first month of Year 4 (“Year 4 Credit”).

	Annual Eligible Usage Charges
	Achievement Credit (% of Annual Eligible Usage Charges)

	$60,000,000
	2%

	$70,000,000
	2.15%

	$80,000,000
	2.33%

	$90,000,000
	2.50%


Customer agrees to purchase and maintain 110 new Domestic Private IP Ports at speeds of 44.184MB / 44.736MB or 10MB for a period of six (6) months from the Eighty-Fifth Amendment Effective Date. 

Award of Anticipatory Achievement Credit:  An Anticipatory Achievement Credit for Year 3 in the amount of $1,010,507 plus taxes and surcharges will be applied against Customer’s Eligible Usage Charges incurred for interstate and international Company services and any other services mutually agreed to by Company and Customer.

One-Time Credit:  Provided that Customer has installed 110 domestic Private IP Ports at speeds of 44.184MB / 44.736MB or 10MB by the 85th Amendment Effective Date, Company will provide Customer with a one-time credit of $379,000, plus applicable taxes and surcharges, which will be applied against Customer's interstate and international Eligible Usage Charges.

Waivers:  

The Company will waive the Customer’s per-call surcharge for domestic Card calls.

The Company will waive the Customer’s monthly recurring Access Coordination and Central Office Connection charges during the Term.

Company will waive all Network Connection Charges (NCC) at three (3) mutually agreed upon locations by Company and Customer.


Dedicated Access Muxing Charges:  Company will waive the Muxing charges for 78 DS-1 circuits mutually agreed upon by the Customer and the Company as identified in the agreement.  


Company will waive charges for incoming calls to the ECR platform related to the initial database lookup to facilitate the initial call transfer to the first destination for a designated Customer Corp. ID.


Company will waive charges for incoming calls to be applied to Open Borders – Canada ECR as conducted on a designated Customer Corp ID.

Company will waive the following ECR charges for Canada OBC ECR applications:

WAL-SVC Charge Test PER

DNIS-Install

DNIS-Change

Company to provide one DS3 local loop access in conjunction with Company private IP service and Company reserves the right to charge Customer for this local loop if at any point Customer no longer receives private IP service from the Company.

The $19.00 RJ48 Connector Pane monthly recurring charge applicable to four (4) circuit locations mutually agreed upon by the Customer and the Company is waived.

Dedicated Local Loop Access Waiver, Type 1: Commencing on the 63rd Amendment Effective Date, Company will waive the monthly recurring charges associated with existing Type 1 local loop access currently installed in the following countries where applicable;  Austria, Belgium, Bulgaria, Estonia, Czech Republic, Denmark, Egypt, Finland, France, Germany, Greece, Hungary, Ireland, Israel, Italy, Kuwait, Latvia, Lithuania, Luxembourg, Morocco, Netherlands, Norway, Poland, Portugal, Romania, Russia, Slovakia, South Africa,  Spain, Sweden, Switzerland, Turkey, United Arab Emirates and United Kingdom.

DAL and CBL Surcharge Waiver:  In lieu of any other rates and discounts, Customer will waive the $100 per month per trunk group charge for DAL and the $30 per month per line charge for CBL surcharges.

Dedicated Access Muxing Charges:  In lieu of any other rates and discounts, Customer will waive the monthly and one-time charges at 3 SOC codes.  These charges will be waived for voice-only DS-3 access circuits only.  Company reserves the right to charge for any of these SOC codes that may be associated with voice and data DS-3 access circuits (integrated DS-3 access circuits).

Global Card Access Per Call Surcharge Waiver:  In lieu of any other rates and discounts, including the surcharge set forth in the Agreement as of the 80th Amendment Effective Date, the per-call surcharge for Country-to-Country and Country-to-U.S. Global Card calling cards is waived.

Private Line Early Termination Waiver:  Company will waive Customer’s early termination charges associated with U.S. Private Line Wavelength Service and the associated local loop charges for tow 10 Gig circuits connecting two LIT buildings.

Payment Arrangements: The Customer must pay for Company service within 30 days of receipt of the Company’s invoice. 

Qualifying Condition:

Conferencing Service Qualifying Conditions:  Customer is eligible for the rates for Regulated Non-Tariffed conferencing Services because it has satisfied the following conditions:

(a) Customer’s minimum purchases for all conferencing services equals or exceeds twelve (12) million dollars ($12,000,000) per month.

(b) Customer has purchased a minimum of sixty million dollars ($60,000,000) in total telecommunications services from Company in the immediately preceding twelve (12) month period.

Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must have billed at least $76,000,000 in telecommunications services with the Company during the 12 months preceding Month 17 of the Term.

· The Customer must have billed $7,000,000 in telecommunications services with the Company during the period November 1994 through December 31, 2002; and

· The Customer has been a Customer of the Company for the 16 consecutive years preceding this agreement.

Promotion:  The Customer is eligible to receive the following promotion as set forth in the Guide:

On the Network Cross Connect Promotion

OPTION NO. 3647

3. Term and Renewal Options:  The term of service is 24 months.


Following the expiration of the term of service, the Customer may elect to continue to receive service under this option for an additional 12 months (Extension Term) at the same terms and conditions, including rates and discounts, set forth under this option, by providing written notice to the Company at least 60 days prior to the expiration of the term of service.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3 and the Extension Term MVR under Section 3.1 are satisfied. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3. Minimum Volume Requirement: The Customer’s Company service usage must equal or exceed $10,000,000 during the term of service (MVR).

3.1 The Customer’s Company service usage must equal or exceed $5,000,000 during the Extension Term (Extension Term MVR).

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 1, 2, 3A and 3B for Option RR service.

4.1 MCI WorldCom On-Net Services: The Customer will be charged the following fixed per-minute rates for domestic Option RR Outbound Service and Option RR Card usage, based on origination and termination type:



Origination Type
Termination Type
Rate

Local Network Connection
Local Network Connection
$0.0255


Local Network Connection
Dedicated
0.0260


Local Network Connection
Switched
0.0320


Dedicated
Local Network Connection
0.0260


Dedicated
Dedicated
0.0265


Dedicated
Switched
0.0320


Switched
Local Network Connection
0.0365


Switched/Card
Dedicated
0.0380


Switched/Card
Switched
0.0540


The Customer will be charged a $0.08 per-call surcharge for domestic Option RR Card calls and a $0.30 per-call surcharge for international Option RR Card calls.

4.1.1
Inbound Service: The Customer will be charged the following fixed per-minute rates for domestic Option RR Inbound Service usage, based on origination and termination type:



Origination Type
Termination Type
Rate


Local Network Connection
Local Network Connection
$0.0255



Local Network Connection
Dedicated
0.0260



Local Network Connection
Switched
0.0365



Switched
Local Network Connection
0.0320



Switched
Dedicated
0.0320



Switched
Switched
0.0540

4.1.2
International Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Outbound Service, Option RR Card, Option RR Card WorldPhone Access and Option RR Global Card usage terminating in the following locations, based on origination type:




Origination Type




Location
Local Network Connection
Dedicated
Switched

Canada
$0.099
$0.100
$0.120


France
0.139
0.140
0.170


Germany
0.139
0.140
0.170


Hong Kong
0.249
0.250
0.280


Japan
0.209
0.210
0.240


Mexico
0.250
0.255
0.280


United Kingdom
0.094
0.095
0.125

4.1.2.1 International Inbound Service: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for international Option RR Inbound Service usage originating in the following locations, based on termination type:




Termination Type




Location

Local Network Connection
Dedicated
Switched

Canada
$0.199
$0.200
$0.230
United Kingdom
0.299
0.300
0.330

In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Inbound Service usage originating in Mexico, based on termination type and service area:





Termination Type




Service Area
Local Network Connection
Dedicated
Switched

M1 – M2
$0.379
$0.380
$0.410


M3 – M4
0.599
0.600
0.630

4.1.3
Option RR Card WorldPhone Access: In lieu of any other rates and discounts, the Customer will be charged the following fixed per-minute rates for Option RR Card WorldPhone Access usage originating in the following locations, based on location:


Location
Rate

Argentina
$1.3124


Belgium
0.3629


Brazil
1.1180


China
1.6984


Denmark
0.3629


Korea, Republic of
1.2972


Japan
1.2358


Netherlands
0.3629


United Kingdom
0.3629

The following fixed per-call surcharges will apply to each Option RR Card WorldPhone Access call:








Surcharge
Calls originating in Canada and terminating

in the U.S. Mainland, Alaska, Hawaii,

Puerto Rico, the U.S. Virgin Islands, Guam

and CNMI:
$0.30

Calls originating in Canada and terminating

in any destination other than the U.S.

Mainland, Alaska, Hawaii, Puerto Rico, 

the U.S. Virgin Islands, Guam and CNMI:
$0.70

Calls originating in international locations,

except Canada, and terminating in the U.S.

Mainland, Alaska, Hawaii, Puerto Rico,

the U.S. Virgin Islands, Guam and CNMI:
$0.30

Calls originating and terminating

in international locations:
$0.70

4.1.4
Option RR Global Card: The Customer will be charged the following fixed per-call surcharges for each Option RR Global Card call:








Surcharge
Calls originating and terminating

in the U.S. Mainland, Alaska, Hawaii,

Puerto Rico, the U.S. Virgin Islands, Guam

and CNMI:
$0.08

Calls originating in the U.S.

Mainland, Alaska, Hawaii, Puerto Rico, 

the U.S. Virgin Islands, Guam and CNMI

and terminating in international locations:
$0.70

Calls originating in international locations,

and terminating in the U.S. Mainland,

Alaska, Hawaii, Puerto Rico, the U.S.

Virgin Islands, Guam and CNMI:
$0.70

Calls originating and terminating

in international locations:
$0.70

4.2
Access: In lieu of any other charges and discounts, the Customer will be charged a $225 per-circuit monthly recurring local loop charges for up to five DS-1 Access circuits used for data services and utilizing a minimum of two data channels and a $250 per-circuit monthly recurring local loop charge for up to five DS-1 Access circuits used for voice services.

In lieu of any other charges and discounts, the Customer will be charged a $2,000 per-circuit monthly recurring local loop charge for Type 1 DS-3 Access circuits located within NPA/NXX 716-265.

 For the purposes of this option the following definition applies:

Access Type 1 circuits are those for which the local loop is furnished wholly via Company or Company-affiliate facilities.

5.
Volume Discounts:
5.1
Vnet:  Vnet is not available under this option.

5.2
MCI 800 Service:  MCI 800 Service is not available under this option.

5.3
SCA Discounts:  Customers enrolled in this option are not eligible for SCA discounts.

5.4 Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply. 

5.4.1 Access: The Customer will receive the discounts associated with the 2-year Access Pricing Plan (APP) on the Customer’s monthly recurring local loop charges for Access circuits.

5.6 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.7 MCI WorldCom On-Net Services: In lieu of any other rates and discounts, the Customer will be charged the per-minute rates set forth in Section 4.1 for domestic Option RR Outbound Service and Card usage and the per-minute rates set forth in Section 4.1.1 for domestic Option RR Inbound Service usage.

5.7.1 International Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2 for international Option RR Outbound Service, Option RR Card, Option RR Card WorldPhone Access and Option RR Global Card usage terminating in the locations set forth in Section 4.1.2. The Customer will receive a 35 percent discount on standard Guide rates for international Option RR Outbound Service, Option RR Card, Option RR Card WorldPhone Access and Option RR Global Card usage, excluding usage terminating in the locations set forth in Section 4.1.2.

If during any monthly period of the term of service, the Customer’s volume of domestic Option RR Card, international Option RR Card, Option RR Card WorldPhone Access and Option RR Global Card usage equals or exceeds $350,000, in lieu of the discount set forth above, the Customer will receive a 42 percent discount on standard Guide rates for international Option RR Outbound Service, international Option RR Card, Option RR Card WorldPhone Access and Option RR Global Card usage, excluding usage terminating in the locations set forth in Section 4.1.2.

5.7.1.1 International Inbound Service: The Customer will be charged the per-minute rates set forth in Section 4.1.2.1 for international Option RR Inbound Service usage originating in the locations set forth in Section 4.1.2.1. The Customer will receive a 30 percent discount on standard Guide rates for international Option RR Inbound Service usage, excluding usage originating in the locations set forth in Section 4.1.2.1.

5.7.2 Option RR Card WorldPhone Access: The Customer will be charged the per-minute rates set forth in Section 4.1.3 for Option RR Card WorldPhone Access usage originating in the locations set forth in Section 4.1.3. The Customer will receive a 30 percent discount on standard Guide rates for Option RR Card WorldPhone Access usage, excluding usage originating in the locations set forth in Section 4.1.3.

5.7.3 Option RR Global Card: The Customer will receive a 10 percent discount on standard Guide rates for Option RR Global Card usage.

5.7.4 Enhanced Call Routing (ECR): The Customer will receive a 25 percent discount on standard Guide rates for ECR Functions.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: If during the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the term of service and the MVR.

If during the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to the difference between the Customer’s actual usage during the Extension Term and the Extension Term MVR.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to: (i) repay all credits received under this option; and, (ii) pay an early termination charge equal to all of the MVR for the remaining unexpired portion of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of Company service (Option 1 and 2) under this option.

In Month 2 of the term of service, the Customer will receive a $45,000 credit applied against domestic, interstate usage charges for one corporate ID.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days after the date of the Customer’s receipt of the Company’s invoice.

6.5 Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.7
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate, without the prior written consent of the Customer and the Customer may assign this option to an affiliate without the prior written consent of the Company.

6.8
Recurring Credits: The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s intrastate Option RR Outbound Service, excluding outbound service usage originating and terminating via switched access, and Inbound Service usage.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 22 percent of the standard tariffed rates in effect for the Customer’s use of exchange service provided by an affiliate of the Company.

6.9
Promotions: The Customer is eligible for the Odyssey Tiered Access Promotion.

7.
Availability:  The provisions of SCA Type 1 apply.

Aug.-02

OPTION NO. 3648

1. Term and Renewal Options:  The term of service is 30 months.


Following the expiration of the term of service, service under this option will continue on a month-to-month basis (Extension Term) at the same terms and conditions, including rates and discounts, set forth under this option, unless either the Company or the Customer provides written notice of its intention to terminate service under this option at least 60 days prior to the expiration of the term of service. Either the Company or the Customer may terminate service under this option during the Extension Term by providing the other party at least 60 days prior written notice.

2.
Description of Service:  The provisions of SCA Type 1 apply. In addition, for purposes of this option, “Company service usage” shall be associated with all the products of the Company and its affiliates and will be used to ascertain whether the MVR under Section 3, Semi-Annual MVR under Section 3.1 and the Extension Term MVR under Section 3.2 are satisfied and to measure the usage charges for the Other Requirements provision set forth in Section 6.6. For the purposes of Section 3, Company service usage shall be expressed in U.S. dollars.

3.
Minimum Volume Requirement: During Months 1 through 24 of the term of service, the Customer’s Company service usage must equal or exceed $3,750,000 during each annual period of the term of service (MVR).

3.1
During Months 25 through 30 of the term of service, the Customer’s Company service usage must equal or exceed $1,875,000 (Semi-Annual MVR).

3.2
The Customer’s Company service usage must equal or exceed $312,500 during each monthly period of the Extension Term (Extension Term MVR).

4.
Rates and Charges:  Unless otherwise specified as “fixed”, the rates and charges in this option may be adjusted periodically during the term of service.

In order to be eligible to receive service under this option, the Customer may subscribe to Option RR Feature Option 2 for Option RR service.

4.1
Access: In lieu of any other charges and discounts, the Customer will be charged a fixed $125 per-circuit monthly recurring local loop charge for Digital Data Service (Option 1 and 2) and DS-0 Access (Option 1 and 2) circuits used for domestic MCI WORLDCOM Frame Relay (MWFR) or domestic internet service.

In lieu of any other charges and discounts, the Customer will be charged a fixed $200 per-circuit monthly recurring local loop charge for DS-1 Access (Option 1 and 2) circuits using the first two channels for domestic private line service, domestic MWFR or domestic internet service.

In lieu of any other charges and discounts, including Access Term Plan charges and discounts, the Customer will be charged a fixed $3,000 per-circuit monthly recurring local loop charge for DS-3 Access (Option 1 and 2) circuits located within NPA/NXX 770-448 and a fixed $4,000 per-circuit monthly recurring local loop charge for DS-3 Access (Option 1 and 2) circuits located within NPA/NXX 770-216.

The Customer will be charged the per-circuit monthly recurring local loop charges associated with the 5-year DS-3 Access Term Plan for DS-3 Access circuits, excluding circuits set forth in this section.

4.2
MCI WORLDCOM Frame Relay (MWFR): In lieu of any other rates and discounts, the Customer will be charged the following fixed per-port monthly recurring domestic MWFR port charges, based on port speed:

Port Speed (kbps)
Port Charge

56/64
$102.60



128
184.50




256
266.70




384
335.70


512
414.00


768
510.00


1024
696.60


1536
890.70


3072
1,273.50


4608
1,365.50


6144
1,545.00


7680
1,722.50


9216
1,946.50


10752
2,171.50


12288
2,419.00




44736
3,638.40


In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring domestic MWFR PVC charges, based on Committed Information Rate (CIR):

CIR (kbps)

PVC Charges




16
$5.45


32
10.90


48
16.35


56/64
21.80


112/128
43.60


168/192
65.39


224/256
87.19


280/320
108.99


336/384
130.79


392/448
152.59


512
174.38


504/576
196.18


560/640
217.98


616/704
239.78


672/768
261.58


728/832
283.37


784/896
305.17


840/960
326.97


1024
348.77


1008/1152
392.36


1120/1280
435.96


1232/1408
479.56


1344/1536
523.15


3072
1,046.30


4608
1,569.46


6144
2,092.61


7680
2,615.76


9216
3,138.91


10752
3,662.06


15360
5,231.52


18432
6,227.82


21504
7,324.13


24576
8,370.43


27648
9,416.74


30720
10,463.04


33792
11,509.34


36864
12,555.65


39936
13,601.95


43008
14,648.26

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring domestic MWFR Usage CIR PVC Rates, based on CIR:

Per Megabyte of data delivered:
Rate

Non-Discard Eligible:

$0.067


Discard Eligible:
0.054


Monthly Minimum

Monthly Maximum


CIR (kbps)

Usage Charges

Usage Charges

16
$2.00
$6.76


32
2.00
13.52


48
2.00
20.18


56/64
2.00
27.03


112/128
2.00
54.05


168/192
2.00
81.08


224/256
2.00
108.11


280/320
2.00
135.14


336/384
2.00
162.16


392/448
2.00
189.19


512
2.00
216.22


504/576
2.00
243.24


560/640
2.00
270.27


616/704
2.00
297.30


672/768
2.00
324.32


728/832
2.00
351.35


784/896
2.00
378.38


840/960
2.00
405.41


1024
2.00
432.43


1008/1152
2.00
486.49


1120/1280
2.00
540.54


1232/1408
2.00
594.59


1344/1536
2.00
648.65


3072
2.00
1,297.30


4608
2.00
1,945.94


6144
2.00
2,594.59


7680
2.00
3,243.24


9216
2.00
3,891.89


10752
2.00
4,540.54


15360
2.00
6,486.48


18432
2.00
7,783.78


21504
2.00
9,081.07


24576
2.00
10,378.37


27648
2.00
11,675.66


30720
2.00
12,972.96


33792
2.00
14,270.26


36864
2.00
15,567.55


39936
2.00
16,864.85


43008
2.00
18,162.14

In lieu of any other rates and discounts, the Customer will be charged the following fixed monthly recurring domestic MWFR Zero CIR PVC charges, based on CIR:

Per Megabyte of data delivered:
$0.054

Monthly minimum charge per PVC

5.000

5.
Volume Discounts:
5.1
Vnet: Vnet is not available under this option.

5.2
MCI 800 Service: MCI 800 Service is not available under this option.

5.3
SCA Discounts: Customers enrolled in this option are not eligible for SCA discounts.

5.4
Dedicated Leased Line Service Discounts: The provisions of SCA Type 1 do not apply. 

The Customer will receive the following discounts on standard Guide Dedicated Leased Line Service Inter-Office Channel charges, based on service type:



Service Type
Discount


Digital Data Service


30%



DS-0 Service



30



DS-1 Service



70



DS-3 Service



70



Fractional T-1 Digital Service


55



Voice Grade Private Line Service

30

5.4.1 Access: The Customer will receive a 30 percent discount on standard Guide rates for Enterprise Digital Subscriber Line (DSL) port charges. 

5.5 Charges Not Eligible for Discounts:  The provisions of SCA Type 1 apply.

5.6 MCI WorldCom On-Net Services: MCI WorldCom On-Net Services are available at standard Guide rates and discounts.

5.6.1 Switched Data: The Customer will receive a 45 percent discount on standard Guide rates for domestic Option RR Switched Data usage.

5.6.2 Toll Free Digital Service: The Customer will receive a 45 percent discount on standard Guide rates for domestic Option RR Toll Free Digital Service usage.

5.7 MCI WORLDCOM Frame Relay (MWFR): The Customer will receive a 40 percent discount on standard Guide monthly recurring international MWFR (Option 1 and 2) port and PVC charges in effect as of April 1, 2002.

6.
Classifications, Practices and Regulations:
6.1 Underutilization: During Months 1 through 24 of the term of service, if during any annual period of the term of service the Customer fails to satisfy the MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that annual period of the term of service and the MVR, or a pro rata portion thereof for any partial annual period of the term of service.

If during Months 25 through 30 of the term of service the Customer fails to satisfy the Semi-Annual MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during Months 25 through 30 of the term of service and the Semi-Annual MVR.

If during any monthly period of the Extension Term the Customer fails to satisfy the Extension Term MVR, the Customer will be billed and required to pay an underutilization charge equal to 50 percent of the difference between the Customer’s actual usage during that monthly period of the Extension Term and the Extension Term MVR.

6.1.1 Shortfall Amount: If during the first or second annual periods of the term of service the Customer fails to satisfy the MVR, the Customer may carry forward an amount equal to the difference between the Customer’s Company service usage during that annual period and the MVR, not to exceed $562,500 (Shortfall Amount), to the following annual period of term of service (Deferral Period) without liability for the underutilization charges set forth in Section 6.1 for the MVR. In any annual period of the term of service in which the Customer elects to carry forward a Shortfall Amount from the preceding annual period of the term of service, the Customer will be billed and required to pay the difference between the Customer’s actual usage and the MVR for that annual period plus the Shortfall Amount carried forward from the preceding annual period less the Shortfall Amount from that annual period, if applicable. If the Shortfall Amount exceeds $562,500, the Customer will be billed and required to pay an amount equal to the difference between the Customer’s actual usage during that annual period and the MVR less $562,500. If the Customer fails to satisfy the Shortfall Amount during the Deferral Period the Customer will be billed and required to pay an underutilization charge equal to the difference between the Shortfall Amount and the Customer’s actual usage during the Deferral Period.

6.2
Termination with Liability:  If the Customer terminates service under this option prior to the expiration of the term of service, the Customer will be billed and required to pay an early termination charge equal to 50 percent of the MVR or Semi-Annual MVR for each annual period remaining in the term of service, or a pro rata portion thereof for any partial annual period of the term of service.

6.3
Non-Recurring Credits: The Company will waive the one-time installation and other non-recurring standard charges associated with the implementation of domestic Company service under this option.

In Month 3 of the term of service, the Customer will receive a $200,000 credit applied against domestic, interstate usage charges.

6.4
Payment Arrangements:  The Customer is required to pay the Company for its services within 30 days after the date of the Customer’s receipt of the Company’s invoice.

6.6 Tariffed Rates:  The provisions of SCA Type 1 apply.

6.6
Other Requirements:  In order to be eligible to receive Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

· The Customer must be an existing customer of the Company; and,

· The Customer’s Company service usage must exceed $40,000,000 during the 48-month period preceding option enrollment.

6.7
Monitoring Conditions: In order to be eligible to receive Company service under this option, the Customer must satisfy the following condition during Months 1 through 24 of the term of service.

· The Customer must maintain at least 250 domestic MWFR, ATM service and internet ports within its network.

6.8
Termination Without Liability:  The provisions of SCA Type 1 apply.

6.9
Successors and Assigns:  The provisions of SCA Type 1 apply, except the Company may not assign this option, except to an affiliate or successor, with notice to the Customer but without the prior written consent of the Customer.

7.
Availability:  The provisions of SCA Type 1 apply.

Aug.-02

OPTION NO. 3649 (rev. Mar. 08, Amendment 4)
Initial Term:  12 months.

Extended Term:  The Agreement may be extended for one twelve (12) month period provided that (a) Customer has provided the Company with written notice of the Customer’s desire to extend the Agreement at least thirty (30) days prior to the end of the Initial Term, and (b) Company consents in writing to the extension of the Agreement.

Commencing on April 1, 2007, the Extended Term will extended for an additional twelve months through the new Term expiration date of March 30, 2008.

Commencing on April 1, 2008, the Extended Term is extended for three (3) additional months through the new Term expiration date of June 30, 2008, at which time the Agreement shall be automatically extended on a month-to-month basis until either party terminates it upon 60 days prior written notice.

Minimum Annual Volume Commitment:   The Customer agrees to pay Company no less than $18,000 in Total Service Charges during each Contract Year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein); (c) charges incurred for goods and services where Company or Company affiliate acts as agent for Customer in its acquisition of goods and services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); and (g) other charges expressly excluded by the Agreement.

Rates and Charges: 

Data Services:  

Access:


In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring local loop charges ranging from $180 to $250 for DS-1 access services at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.  

Metro Private Line:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $809 and a one-time charge of $300 with a minimum one-year term commitment for Type 1 Metro Private Line Access Service.

Discounts: 

Data Services:  In lieu of any other rates and discounts, the Customer will receive a 45% discount for the following Data Service:

Private Line Service:  Standard MBSII Guide Monthly recurring Inter-Office Channel charges for DS-1 (TDS 1.5) Service.

Classifications, Practices and Regulations:
Underutilization:  If, in any Contract Year during the Term, the Customer's Total Service Charges do not reach the AVC, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” in an amount equal to twenty-five (25%) of the difference between the AVC and Customer’s Total Service Charges during such Contract Year.

Early Termination Charges:  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) the Company terminates the Agreement for Cause, then Customer shall pay, within thirty (30) days after such termination:  (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to twenty-five percent (25%) of the AVC for such Contract Year (and a pro rata portion thereof for any partial Contract Year) remaining in the unexpired portion of the Term on the date of such termination, plus (iii) a pro rata portion of any and all credits received by Customer.

Credit(s): 

Checkbook Credit:  The Customer will receive 1 Checkbook Promotion Credit equal to $1,800.  The Customer acknowledges that posting of these credits will satisfy the Company’s obligations under the Checkbook Promotion provision.

Waiver(s):

Installation Waiver:  The Company will waive the one-time installation charges associated with the implementation of Services within the 48 contiguous States of the U.S. provided under the Agreement, except for the following services:  (i) VPN, (ii) PTT/third party services (including International Access and Company International; (iii) Data Center, (iv) Internet Dedicated Service, (v) CPE, (vi) MCI Managed Service, and (vii) Paging.  Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not be waived.

Payment Arrangements:  The Customer must pay for Company service within 30 days of the date of the Company’s invoice.

OPTION NO. 3650 (rev. Dec.-05)
1.
Term and Renewal Options:  The term of service is 24 months (Initial Term).


Following the expiration of the Initial Term, service will automatically continue for 12 months subject to the terms 
and conditions, including rates and discounts provided under this option (Renewal Term).

Following the expiration of the Renewal Term, the Customer may elect to continue service under this option for 
two additional 12 month periods subject to the terms and conditions, including rates and discounts set forth under this option (Extension Term) upon 60 days prior written notice.


Term shall mean the Initial Term, the Renewal Term and the Extension Term.

2.
Description of Service:  The provisions of SCA Type 1 apply.

3.
Minimum Volume Requirement:  The Customer’s Company service usage must equal or exceed $180,000 during each annual period of the Term (MVR).


3.1
The Customer’s Company service usage during each annual period of the Renewal Term must equal 


or exceed $240,000 (Renewal Term MVR).

4.
Rates and Charges:  The provisions of SCA Type 1 apply.

In order to be eligible to receive service under this option, the Customer may subscribe to Feature Option 2 and Feature Option 3A only for On-Net Service.

4.1
Voice Service:  The Customer will be charged the following range of fixed per-minute rates $0.0300 to $0.4089 for the following voice services:

4.1.1
Domestic Voice Services:  Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type.  The Customer will be charged a fixed $0.12 per-call surcharge for domestic Outbound Card calls and a 0.15 per-call surcharge for domestic Inbound Card calls.

4.1.2
International Voice Service:  International Outbound Voice Service, usage terminating in the following locations: Japan, Mexico, Singapore, Spain, Taiwan and South Korea; 
international Inbound Voice Service and international Card Service usage.  The Customer will be charged a fixed $0.70 per-call surcharge for international Card calls originating in the U.S., and a $1.50 per-call surcharge for international Card calls originating internationally and terminating in the U.S.

4.2
Audio Conferencing:  The Customer will be charged the following range of fixed per-minute rates $0.0600 to 0.5400 for the following Conferencing Services:

4.2.1
Domestic Audio Conferencing: Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

4.2.2
`International Audio Conferencing: Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii and the U.S. 


Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands, based on method.

4.2.3
Instant Replay Plus:  Fixed per-minute per-participant rates for Instant Replay usage using toll free number access and toll number access.

4.2.4
Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

4.3
Access: The Customer will be charged a fixed monthly recurring $400 per-circuit local loop charge for DS-1 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.  

The Customer will receive the discounts associated with the 2-Year Access Pricing Plan (APP).


4.5
Private Line Service:  

4.5.1
Mexican Cross Border Service:  The Customer will be charged a fixed monthly recurring 2,422 Inter-Office Channel charge for DS-1 circuits originating in the U.S. Mainland and terminating in Mexico, based on MPA/NXX.

5.
Discounts:  Unless otherwise specified, discounts apply to non-MBS1 rates as set forth in the Guide or this option.

5.1
Voice Services: The Customer will receive a 20% discount for the following Voice Services:

5.1.1
International Voice Services:  International Outbound Voice Service and international Inbound Voice Service, based on origination and termination type, excluding usage terminating in the locations set forth in Section 4.1.2.

5.1.2
WorldPhone Card Access:  WorldPhone Card Access usage.

5.1.3
Conferencing Services: International Audio Conferencing usage.

6.
Classifications, Practices and Regulations:

6.1
Underutilization:  If, in any annual period during the Term, the Customer’s Total Service Charges do not meet or exceed the MVR, the Customer shall pay (a) all accrued but unpaid charges incurred under the agreement and (b) an underutilization charge in an amount equal to the difference between the MVR and the Customer’s total service charges during such annual period.

6.2
Termination with Liability:  If (a) the Customer terminates the agreement before the end of the Term for reasons other than (i) for cause or (ii) to take service under another arrangement with the Company having equal or greater term and volume requirements, or (b) the Company terminates the agreement for cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 50 percent of the unsatisfied MVR remaining during the year of termination, and for each subsequent annual period remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.

6.4
Payment Arrangements:  The Customer must pay for Company service within 30 days of receipt of the Company’s invoice.

6.5
Recurring Credits:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 20 percent of the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service and intrastate Inbound Voice Service usage, excluding usage within California and Georgia.  

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Outbound Voice Service usage within California and Georgia and the following range of per-minute rates, based on origination an termination type $o.0350 to $0.0779.

The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to the difference between the standard tariffed rates in effect for the Customer’s intrastate Inbound Voice Service usage within California and Georgia and the following range of per-minute rates, based on origination an termination type $o.0350 to $0.0779.

6.6
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:  On-Net Voice Worldwide Promotion, Universal Tiered Access Promotion, and Universal Lit Building Access Promotion.

7.
Availability:  The Provisions of SCA Type 1.

